
PPG Patient survey follow-up 

Following the results of the PPG Patient Survey we have produced a step by step 
guideline for patients to sign-up for Online Access. This will be put on the website, 
with reminders put up on the monitor. We will send it to the PPG email group and 
display the information on the PPG Table in the waiting area.  

Feedback collected from the survey about additional services available at other local 
surgeries has been reported back to the Ridge Primary Care Network (PCN) who is 
managing this service development. A link to the Ridge PCN has been put up on the 
Bearsted Medical Practice Surgery website for patients to access. Leaflets describing 
these additional services will be available in the surgery waiting area next month. 

We discussed with the Practice Manager concerns that patients raised about 
confidentiality, especially when discussing health matters with Receptionists. He 
assured us that Receptionist were able to offer a quiet room to discuss health matters 
if this was required.  

We also discussed access to afternoon appointments. Managing the best way for 
doctors and nurses to see effectively the most number of patients is particularly 
challenging because demands on the service are high. Patients who attend the Walk-
In Clinic every morning are guaranteed to be seen but this can have an impact on the 
availability of staff and therefore of appointments in the afternoon. Flexibility needs to 
be built into the service so that phone calls, home visits, follow-up paper work, 
referrals to other health professional and other tasks can all be completed. The 
service gets pulled in all directions and although the intention is to offer a number of 
bookable afternoon appointments, not every one is filled to allow flexibility in the 
system to respond to workload demands. The system can appear to favour some 
patients more than others but this isn’t the case. It is therefore helpful for patients to 
understand the impact that demand has on the service and to be reassured that the 
surgery is doing its best to provide a good service to it’s patients.  


