
Notes from the second 2017 meeting of Bearsted Patient Participation Group (PPG) 
Committee 4th May 2017 

 
 
Present: 
 
Arlene Broadhurst 
Chris Dobson (secretary) 
Christine Shade 
Jeannette Ward (Chair) 
 
 
1. Introduction and Welcome 

 
Jeannette welcomed everyone to the meeting with a special welcome to 
Christine at her first meeting. 
 

2. Apologies for absence 
 
Apologies received from Andy Fairhurst, Tony Spice, Goff Norrington. 
 
Jeannette also noted that Heather Back and Linda Summerfield had resigned 
from the committee and that Jean Hunter had decided not to join.  Jeannette 
asked for the minutes to record thanks to Linda and Heather for their excellent 
contribution to the committee. 
 

3. Minutes from the previous meeting 
 
The minutes of the previous meeting were approved and signed by the chair. 
 

4. Matters arising 
 
 

a. 1.3.1 Jeannette to discuss how we might publicise the achievements of the 
PPG at the next communications sub-team meeting.  Discussed under item 
7 

b. 1.3.2 Jeannette to identify volunteers for a toy cleaning rota and a 
coordinator from amongst the PPG Committee members.  
Our newest member, Christine, volunteered to take ownership for the 
cleaning of the toys.  Jeannette noted that the idea would be to try enlist 
the help of other PPG members to develop a rota with the toys to be 
cleaned every two weeks.  It was agreed that cleaning wipes and other 
equipment could be bought using PPG funds if necessary. 
2.4.1 Jeannette to work with Christine to help her set up the rota 

c. 1.4.1 Linda to abstract the various governance issues from within the 
sections of the revised Terms of Reference and create a Governance 
Section within the document and pass across to Tony. (Complete) 
1.4.2 Tony to incorporate this and other amendments and pass across to 
Chris for inclusion with the agenda for 16th February. (Complete) 



1.4.3 Chris to include the revised TOR in the agenda for the AGM in 
September and then an annual review in Q1 2018. 
2.4.2 Action remains open. 

d. 1.5.1 Jeannette to identify a date, location and speakers for the (Diabetes) 
meeting and then discuss with Rachel Day and Sarah Gardiner to arrange 
publicity. (Complete) 
1.5.2 Jeannette to check with the member of the PPG that she would be 
willing to champion the group with support from Diabetes UK and the PPG 
committee. (Complete) 
See main agenda item. 

e. 1.6.1 Jeannette to discuss the feedback (about the Home Visit Traffic 
Light poster) with Rachel. (Complete) 

f. 1.6.2 Communications sub-team to update the PPG publicity leaflet to 
reflect the new Terms of Reference. Discussed under item 7 

g. 1.11.1 Jeannette, Tony and Linda to meet to agree the questions and then 
interrogate the early morning queue. (Complete).  Jeannette noted that 
some information gleaned from the morning queue indicated there was 
not absolute clarity about the guidelines around the walk-in clinic and the 
wording might need to be clarified on the website. 
2.4.3 Chris to include as an agenda item for the joint meeting on 18th 
May. 
1.11.2 Jeannette, Andy and Chris to work together to devise the Patient 
Survey questions. (See agenda item) 

h. 1.13.1 Communications sub-team to include an item in the next newsletter 
to ask for volunteer drivers to support Involve. (Complete) 
 

5. Draft PPG Survey 
 
Jeannette, Andy and Chris had produced a draft of the survey and obtained 
some comments from Rachel.  The most significant comment was to include “any 
suggestions for improvement” as part of the narrative for questions 2 to 5.  In 
Chris’s absence Jeannette agreed to incorporate these changes together with 
Question 8 – “Any other comments or suggestions.” so that the final version 
could be tabled at the joint meeting. 
Question 1 listed 5 potential areas for health-related talks but this list of 5 needed 
validation by the doctors or alternatives suggested. 
2.5.1 Jeannette to lead finalization of the survey such that it can be 
attached to the agenda of the joint meeting. 
2.5.2 Chris to include as an agenda item. 
There was some discussion about how the survey will be distributed.  The Virtual 
Group will receive a link to Survey Monkey, paper copies will be available in the 
surgery and maybe local libraries.  It was hoped that a message could be 
included on the waiting room video screen. 
 

6. Diabetes Talk 
 
The talk about diabetes had been held on 3rd May at St Peter’s Catholic Church 
Hall in Button Lane.  There were 45 in attendance and the meeting lasted for 90 
minutes.  Ten of those present expressed an interest in joining a support group 



and Jeannette agreed to contact the member of the PPG who had indicated she 
might be prepared to lead such a group. 
2.6.1 Jeannette to work on establishing the support group. 
It was quite significant that there was some confusion amongst attendees about 
whether they should expect to be called for testing at some point or whether they 
should contact the surgery if they were concerned about whether they were pre-
diabetic.  There was also a mixed experience amongst those who had been 
identified as pre-diabetic as to whether they had been invited to a course 
designed to help them avoid progressing to the disease.  This could be raised at 
the joint meeting. 
2.6.2 Chris to include feedback from the diabetes talk as an agenda item. 

 
7. Update on Communications / Newsletter 

 
Arlene had produced another excellent draft newsletter which had been 
circulated for comments.  It was ready to go apart from the inclusion of several 
more photographs. 
It was agreed that the newsletter and AGM were the best vehicles for publicising 
the achievements of the PPG. 
It was agreed that a PPG publicity leaflet was a useful vehicle for alerting 
patients to the existence and role of the PPG and but its current format needed to 
be redesigned and to reflect the current terms of reference. 
2.7.1 Arlene to lead the updating of the publicity leaflet. 
 

8. Finance Update 
 
Goff had provided an updated summary of the financial status.  Thanks to the 
fund-raising and two generous donations, we currently have a balance of just 
under £1500 and could therefore buy the portable ECG machine.  This would 
leave sufficient to hire meeting halls for health talks if required. (Summary of 
accounts attached.) 
 

9. Fundraising Update 
 
It was disappointing that the quiz night had to be cancelled through lack of 
support and just one more table would have allowed it to go ahead.  The deposit 
on the hall would not be lost if another event was scheduled before the end of 
October.  A suggestion of Friday 20th October had been made for a second quiz 
night and this would be put to the joint meeting. 
2.9.1 Chris to include fundraising on the agenda both with respect to the 
quiz night but also to establish our next fund-raising objective. 
 

10. Healthy Walking Update 
 
The scheme continues to thrive.  A second 5-mile walk had been held on 26th 
April with 17 walkers and these would be held on a monthly basis on days other 
than Tuesday. 
 



11. Feedback from PPG Chairs Meeting 
 
Jeannette would continue to circulate the various documents and encouraged 
members to read through them and comment.  She had recently circulated a 
summary of the minutes from the West Kent Clinical Commissioning Groups 
Governing Body. At the next Chairs’ meeting there will be a follow-up discussion 
about Self-Care Management lead by Dr Tony Jones who is the clinical lead. 
This programme encourages the prevention of illness, as well as empowering 
patients to manage their care and treatment. Jeannette would circulate the 
paper.  She was unlikely to be able to attend. 
2.11.1 Jeannette to continue to circulate the papers. 
 

12. Suggestion box 
 
There had been one suggestion relating to the hygiene around the cups for the 
water cooler.  These need to be out of reach of children. 
2.12.1 Jeannette to raise the topic with Gill. 
 

13. AOB 
 
Jeannette reported on two potential new members for the PPG Committee.  One 
would be invited to the joint meeting after a chat with Jeannette. 
 

14. Agenda items for Joint Meeting on 18th May 2017 
 
Newsletter 
Diabetes Feedback 
Clarification of walk in-guidance on the web-site 
Fundraising and quiz night. 
Date for AGM in September 
 

15. Date of Next Meeting 
 
The joint meeting is on 18th May 2017 at 1300 hours (arrive before the doors are 
locked at 1300hrs) 
The next PPG committee meeting will be 3rd August 2017.  Jeannette will be 
absent and Chris agreed to chair the meeting now that our Vice Chair has 
resigned.  The joint meeting will be moved on to 24th August 2017.  Goff had 
asked for a one year rolling programme of dates and Chris would make some 
proposals. 
2.15.1 Chris to propose dates for the next twelve months and then keep a 
rolling programme. 
 

Notes prepared by C R Dobson                           
 
 
Approved by the Chair: 



BEARSTED PATIENT PATICIPATION GROUP 

Income & Expenditure For 2017 - Updated 02/05/17 

Date 
 cost 

Income 
(£) 

Expenditure 
(£) 

01/01/2017 

Balance 
B'fwd from 
2016 1205.50   

02/02/2017 

2 x Junior 
Pulse 
Oximeters   161.90 

16/03/2017 

Memorial 
Hall hire 
cost   47.25 

16/03/2017 
Memorial 
Hall Deposit   50.00 

06/04/2017 

Deposit 
returned/hall 
cancelled 50.00   

13/04/2017 Donation 300.00   

02/05/2017 Donation 200.00   

        

        

        

  
1755.50 259.15 

  
1496.35 

 


