
Summary of discussions at the joint PPG – Practice meeting 11th August 2016 
 

Members of the PPG and representatives of the professional and administrative staff 
met at the surgery on 11th August 2016.  Below are the key points from the meeting: 

 

 Consideration had been given to restarting the Diabetes self-help group.  
However recent studies have shown such groups have a very short life due to 

a lack of willingness amongst participants to provide leadership.  Recognising 
the importance of supporting those with diabetes and those at risk of 

developing it, it was agreed that one or more talks would be set up under the 
heading of “Understanding and avoiding diabetes.”  The first would be held at 
a lunch time near the beginning of winter.  Once the details were sorted out, 

publicity for the event would be given. 

 It was noted that the speed of the presentation on the waiting room screen 

could now be controlled and it is operating at a pace that allows each slide to 
be read on a single pass. 

 The number of members of the Virtual Group has grown as an outcome of the 
text sent out by Rachel Day to all those who have provided their mobile phone 
numbers. 

 Two members of the PPG Committee have volunteered to join a Kent Clinical 
Commissioning Group (CCG) working party looking in to reducing the amount 

of prescription medicines that are wasted. 

 Rachel Day updated the meeting on several items associated with the 

practice: 
o Two new registrars had been appointed with one due to be in the 

practice between August and December and the other for 20 months 

starting in August. 
o Four ‘flu clinics have been organised with 3 in October and 1 in 

November.  Those in October are filling up fast.  In response to 
feedback that the clinics can be rather impersonal, it was pointed out 
that in order to get through the numbers of patients it needs to operate 

as a production line with not a great deal of time available for 
interaction between the staff and the patients.  Rachel advised that pre-

school age children would be provided with the nasal vaccine but that 
those in years 1, 2 and 3 at school would receive their vaccines at 
school and could not get them through these clinics.  Those who were 

due for pneumonia and shingles vaccines would be notified as part of 
the ‘flu clinic process. 

o Rachel also noted that there was an increase in measles cases. 

 The Healthy Walking scheme continues to flourish with in excess of 60 names 
on the register and a regular turnout of around 25 each Tuesday.  There is 

space for more and the walk leaders are particularly keen to welcome those 
recovering from illness or in need of a regular social interaction.  Walks of 30 

minutes and an hour start at Holy Cross Church every Tuesday at 1015 for a 
1030 start. 

 The PPG Committee has now set up a bank account ready for fundraising 

events.  The first two Health Walks in September will be run as sponsored 
walks, there will then be a quiz night in November and a raffle run at 

Christmas.  The first tranche of money raised will be used to buy two 



paediatric pulse oximeters since the ones currently owned by the practice are 
too large for very young children. 

 Arlene presented the final draft of the latest newsletter which had been put 
together by the communications sub-team with support from Rachel on a 

number of topics.  The content was commended and agreed by all.  Folded 
copies would be placed on each seat in the waiting area each day for two 
weeks.  There would then be a break of two weeks and copies would be 

placed on the seats every day for a further two weeks. 

 Because of difficulties with insurance it was agreed that no further action 

would be taken in relation to Volunteer Service Transport. 

 Jeannette reported on the development of a Frail Elderly Strategy by the West 

Kent CCG to reduce hospital admissions and bed blocking.  PPGs have been 
asked if they would be able to play a part in this project.  Rachel noted that 
the practice had already been engaged in creating an “unplanned admissions” 

list for surgery patients of whatever age, who have to go to hospital and are a 
high risk.  The Bearsted Medical Practice are satisfied that they are doing 

what is appropriate in this area and will not be getting involved in another 
initiative. 

 Jeanette also reported that she had attended the KCC Adult Healthy Lifestyle 

conference on 1st August. KCC Health promotion team aims to promote 
healthy living and to motivate individuals to stop smoking, reduce obesity and 

encourage people in the 40-70 age group who don’t attend surgeries, to take 
advantage of local health checks. She had spoken to Paul Clarke (who had 
promoted the Healthy Walking Scheme) from Maidstone Borough Council at 

this meeting and had suggested that the local Maidstone PPGs could meet 
together with him to hear what other health initiatives were being offered by 

the council. 

 The PPG AGM will be held in the surgery waiting room at 1900 on Thursday 

15th September.  Once an agenda has been developed the meeting will be 
publicised. 

 The next joint PPG / Practice meeting will be 17th November 2016. 


