
The PPG held a Christmas raffle in December to 
raise money for a mobile ECG machine for the 
surgery and raised £420. The winners of the raffle 
were Mrs Janet Spice, Mrs Beryl Sutton, Wendy Edmed, 
Heather Back and Ms Suluk. Congratulations to them 
and thank you to all who bought tickets and supported 
our fundraising. We had an earlier fundraising event in 
November when we held a Quiz night and these monies 
will be put towards the purchase of the machine. We 
have about £300 still to raise and plan to hold another 
fundraising event during the year.

Home Visits
The number of requests for Home Visits has been 
increasing but the surgery does not have the capacity to 
respond to visits which are not necessary. After 
Christmas 52 visits were made in one week. The 
surgery would like your help to make sure they can give 
all patients the service they need. Doctors will make 
visits to people who are bed bound or are terminally ill 
but if you, or those you care for are not in that category, 
please don’t ask for a Home Visit.  (See page 4)
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What is the PPG?

Patient Participation 
Groups were formed 
nationally to offer the 

patient perspective on the 
services provided by 

medical practices. The 
PPGs  help to improve 

communication, to provide 
practical support and to 

encourage patients to take 
more responsibility for their 

health. Join today. 

PPG email 
b.patientparticipation

@nhs.net

Those who have joined the 
PPG become a virtual 

group. Members can be 
contacted and receive 

information online from the 
PPG. An email address is 

required. 

Extra Appointments
Afternoon surgery has 

been extended so that an 
extra 25 bookable  

appointments are now 
available each week. 

DID YOU KNOW?



Registering for on-line services
Dr Milroy, Gaia Moss (Receptionist Manager) and Jeannette Ward (PPG) spoke to a 

BBC Kent radio reporter on January 25th to talk about the benefits of patients 
registering with the surgery to book appointments, order repeat prescriptions and 

see their medical notes. The surgery has a take up rate of 15% of patients using this 
new facility which is higher than most other surgeries in the area. If you want to give 
us some feedback about how useful you have found accessing services on-line, do 

email us at b.patientparticipation@nhs.net. We’d love to hear from you.

Understanding the Pressures on the Surgery

The King’s Fund is a medical research organisation that has looked at the increasing 
demands on general practice over the last 5 years. In their recent report  
“Understanding pressures in General Practice 2016”,  they identified the following 
factors that have an impact on the workload of surgeries.

• GP workload has grown both in the amount and in its complexity, They report a 
15% increase in contacts with additional face to face as well as telephone 
contacts.

• There are more patients to see and medical technology has advanced so that  
there are new ways of treating people.

• There have been changes to Community Nursing, Mental Health and Care Homes 
which has put additional pressure on general practice.

• Extra funding to cover the workload that these changes create, including the time 
taken communicating with other services has not been allocated.

• The number of GP’s has risen but not sufficiently to keep pace with the increase of 
elderly in the population who are likely to use Primary Care services.   

Use of Antibiotics

Sensible use of antibiotics is being encouraged by the NHS in West Kent as part of a 
public health drive to raise awareness of the impact of using antibiotics 
unnecessarily.

Antibiotics are important medicines for treating bacterial infections, however bacteria 
can adapt and find ways to survive the effects of the antibiotics. Overusing 
antibiotics can lead to resistance to the treatment which reduces the effectiveness of 
this treatment when it is really needed.

• Dr Bob Bowes, Chair of West Kent Commissioning Group explained “this is a very 
real problem. If we don’t attempt to stop unnecessary antibiotic use now, it will 
become more difficult to treat infections. Infections with antibiotic-resistant bacteria 
increase levels of disease and death, as well as the length of time people stay in 
hospitals. GP’s are already only prescribing antibiotics when we are sure that they 
are necessary.”                                       www.westkentccg.nhs.uk/news
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West Kent Clinical Commissioning Group WKCCG

Our Local Commissioning Group is proposing to make substantial changes to the 
way that Health services in the area are delivered. They have asked all the PPGs in 
West Kent to keep local people informed of their plans and are inviting the public to 
attend the consultations they will be planning in the coming months.

Reasons for making the change
Services, that means hospitals as well as GP surgeries, are close to capacity and a 
number of delivery targets such as transferring patients back home after treatment in 
hospital, waits in A&E, ambulance response times etc are all under a deal of 
pressure.  Financial savings need to be made in the next few months to balance the 
books and its been difficult to recruit staff in some areas.

Key aims

A Sustainability and Transformation Plan (STP) written in partnership with Kent NHS, social 
care and public health has recently been published and you can look at it on the 
westkentccg.nhs.uk website.  Type into the search box “STP report” as it’s quite difficult to 
find on their website  Key intentions set out in the document are;

• Prevent Ill health and keep people well by promoting health initiatives such as healthy 
walking, eating, stopping smoking and reducing alcohol intake.

• Recognise and treat mental health  problems early so that stress and the distress that 
this causes can be reduced. Doing this will also improve physical health too.

• Bring together health and social care teams so that they work together within the 
community, helping  people to manage their long terms conditions in their own homes, 
rather than being referred to hospital and then kept there too long.

Key Plans

The STP proposes to make improvements to primary care Surgeries by linking them 
together into federations. Bearsted Medical Practice is already working with the Maidstone 
Federation to commission new services and share a wider range of health services with 
local surgeries, This may mean offering evening and weekend appointments in the future 
and providing an integrated health and social care response.

Hospital services will be redesigned so that much needed surgery will not be delayed 
because of pressure on beds for emergency treatment. This will mean setting up units that 
can provide specialist oncology, stroke and vascular services.

To provide a modern approach to health and social care services using the best technology, 
from booking your appointment online to virtual (but secure) consultations, online 
assessment and diagnostic systems, and advice on apps to monitor your health.

We will advise you of the CCG’s consultation event dates as they are publicised
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Gluten free prescribing consultation

For the past 30 years, the NHS has been prescribing gluten-free products to 
patients who have been diagnosed with coeliac disease. NHS West Kent CCG 
spends over £130,000 a year on these prescriptions. This started when gluten-
free foods were not as readily available as they are today and food and diets 
weren’t so widely understood and documented. 

With a limited budget and an increasing demand for services, NHS West Kent 
CCG is evaluating every service it pays for and making decisions about the 
best value for all its patients. The CCG wants to know whether the people of 
West Kent agree with the proposals, if there are any groups who would be 
particularly impacted by the change and, if so, how that impact could be 
reduced. If you have a view about this proposal contact us on 
b.patientparticipation.nhs.net

Home Visits

The surgery have recently produced some guidelines for making requests for 
home visit.  These are available on the surgery website. 
     https://bearsted.gpsurgery.net 
If you have any comments to make about the guidelines, please contact the 
PPG. 

There has been considerable pressure on the health service this Winter as we 
all know from media reports and our own experience. The Practice is trying to 
do it’s best to manage its resources effectively so that patients get the best 
treatment they can offer. Inevitably there will be some changes to services and 
it will be helpful if you can give the PPG feedback as to their impact. We can 
then share this with the practice at our meetings. Do let us know your 
experience of the service you receive, by writing your comments and 
suggestions on the orange slips  and putting them in the PPG Suggestion box 
located on the PPG table in the waiting area or by sending us an email. 
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Reminder

If you change your email address or mobile phone number, please tell the 
surgery so that they can amend their records.  


