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  Bearsted Patient Participation Group Newsletter

PPG HELPING YOU
 

MAY/JUNE 2017

The Bearsted PPG Healthy Walking Scheme 
celebrated its first anniversary on Tuesday 14th 
March when about 25 walkers followed the one-
hour “Three Tunnels” route and a smaller 
number enjoyed a 30-minute walk through the 
Woodland Trust. There is now a team of 10 
trained leaders which ensures there are always 
enough to host the two walks each week.  On 
the day, the leaders select from 6 different 
routes for the one-hour walks and the route for 
the 30-minute walk is agreed between the 
leaders and the walkers.  At the end of each 
walk, we have coffee in The Oak On The Green 
or at The Cavendish Tea rooms. 

The number of registered walkers is now well 
over 100 with between 25 and 35 attending 
each week.  New walkers are always welcome 
to meet us at Holy Cross Church at 10.15 for a 
10.30 start every Tuesday.  The team is 
particularly keen to include those who would 
really benefit from some regular exercise.  
Shorter walks can be tailored to individual 
needs and longer walks of 5 miles are also 
offered on a different day.   

COME WALK WITH US

DID YOU KNOW?

•THAT you can register 
at the surgery and then 
leave without losing 
your place in the 
queue? Also that you 
can log in for 
someone else? If there 
is a wait, please inform 
the receptionist that you 
are leaving and for how 
long. Coffee and tea 
shops are nearby on the 
Ashford Road.

• THAT If you currently 
collect your repeat 
prescriptions from your 
GP, you can use a 
system funded by NHS 
England, to send your 
prescription 
electronically to a 
pharmacy so that you 
will not have to visit the 
surgery to pick up a 
paper prescription.   Go 
to the pharmacy of your 
choice or the surgery 
and sign a form.

• THAT the PPG Terms 
of Reference have 
been posted on the 
Bearsted Medical 
Practice website? 

Join the PPG!!

First Anniversary for Healthy Walking



FAREWELL TO THE PRACTICE  MANAGER:  An Interview with Rachel 
Day

Mrs. Rachel Day, Bearsted Medical Practice 
Manager since 2010, is leaving the practice in April. 
She has been instrumental in progressing the PPG  
for the past few years and we are profoundly grateful 
for her support. Rachel agreed to an interview for the 
PPG Newsletter:

Interviewers: Rachel, could you tell us why you 
chose a career in healthcare management?

Rachel: I didn’t actually choose. I studied Hotel Catering Management, but a 
hotel career didn’t fit well with a family so in 2002 I became a teaching 
assistant for a special needs child. Three years later, a position for 
receptionist opened in a surgery in Canterbury which I accepted and where I 
gradually assumed more management responsibility, especially for chronic 
diseases. My mum was a nurse and my sister is a nurse practitioner but I 
don't like blood, so it seemed a natural fit to go into NHS management.

Interviewers: What would you say are the highlights of your experience in 
Bearsted and what won’t you miss?

Rachel: The Practice here is brilliant. The doctors set the standards and are 
friendly, fair and open with their staff. Working here is a bit like being in a 
family with days out at Christmas, in the summer and big birthday 
celebrations at lunchtime. Secondly, I like doing something good for patients 
by building an effective team. If there is good staff morale, it is reflected in the 
way the staff helps patients, they can put themselves in place of the patients. 
That has been a passion for me — kindly and fair treatment for staff and for 
patients. Also before coming to Bearsted, I lost my son due to a sudden death 
and the practice has been a life saver in helping me to keep busy. I would say 
to those who grieve that keeping busy and running have been my lifelines for 
coping. I will not miss the red tape and having to provide continuing evidence 
for an ever-increasing number of reports to the multiple layers of the NHS.

Interviewers: What changes in health care have you seen during your time in 
Bearsted?
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Rachel: When I first came here, the NHS had financial resources which have 
been reduced as the Primary Care Trust was dissolved and became the 
Clinical Commissioning Group. We are now asked to account for everything, 
a time-consuming task that could be better spent on patient care. Some 
responsibilities, such as phlebotomy, were transferred back to the Practice 
but without remuneration for costs. I have also seen major changes in the use 
of computers and electronics. For example, there was no text messaging 
when I came here and patients can now register to access their records 
online. We have organised the walk-in clinic in response to complaints about 
access to doctors and we feel pleased that we can offer patients a doctor any 
day. The Patient Participation Group (PPG) has also been formed with our 
support and we have benefited from their donations of equipment.

Interviewers: Where will you be going from here?

Rachel: I will work with a private occupational health firm. It is in Canterbury 
where I live so it is closer to home. It is a ‘quality of life’ issue for me, in part 
because I know that it is now time to start slowing the pace of life.

Interviewers: Rachel, on behalf of the PPG, thank you very much and we 
wish the very best for you in your new position.

NB: Mrs. Gill McDermott will be the Acting Practice Manager beginning in 
May 2017 until a Practice Manager is appointed.

SUCCESSFUL FUND-RAISING BY THE PPG:                                  
A Portable ECG machine  for Patients at Home

The PPG has successfully raised 
£1,500 for the purchase of a portable 
ECG machine to be donated to the 
Bearsted Medical Practice. 
This machine will make it possible to 
treat patients who are unable to leave 
their homes. 

Our last newsletter (February 2017) featured the first 
PPG donation to the Practice of an infant oximeter.  
Many thanks to all who participated in our fund-raising 
activities and who donated anonymously.
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VOLUNTEER DRIVERS WANTED: A message from INVOLVE

Involve Transport is seeking to recruit volunteer drivers to help people who 
are unable to use public transport, whether this is due to a disability, frailty, 
illness or an injury. There is a fee for this service and if you would like to book
a trip to places such as hospitals, clinics, day centres, foot clinics, shops, etc., 
please call 01622 235 833. 

If you wish to register as a volunteer driver, ring the number above or send an 
email to community.transport@involvekent.org.uk. Drivers have flexible times 
and are reimbursed for travel expenses. For further information, visit the 
website http://www.involvekent.org.uk/services/community-transport

WHAT’S GOING ON IN THE PPG COMMITTEE? 
 
We are pleased to welcome Andy Fairhurst, and Christine Shade, our most 
recent members. Andy is Primary Care Transformation Manager at NHS 
Bexley and previously worked in public health for the KCC. He lives with his 
wife and child in Downswood. Christine was Facilities Manager for the Kent 
Police (civilian) for 27 years and she now also volunteers at the Maginford 
Library. She has three children and five grandsons.

There are still 2 vacancies on the Committee: If interested, please call 
Jeannette Ward on 07941 906533.

MENTAL HEALTH AWARENESS WEEK 8th - 14th May 2017

The Mental Health Foundation (MHF) has been focussing on how we can 
cultivate good mental health. One of the best things we can do in our local 
community is to support one another by listening and sharing experiences. 
The MHF show a number of videos on their website that encourage people to 
share experiences and gain support. www.mentalhealth.org.uk. Joining a club 
can be one way to do this. Informal chats when you are out shopping or 
waiting at the bus stop is another. People around us can give the impression 
that they are confident but sometimes they are struggling with anxiety, 
depression or low self-esteem. All of us can experience that from time to time. 
Talking to others, listening or doing activities together can help improve and 
maintain our mental health. You can also 
contact the NHS online talking therapy 
service at www.iesohealth.com/westkent 
or call 019594 230 066. 
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