
PPG Interviewer: 
Congratulations on your new 
appointment! How long have 
you been in the practice?

GM:  I have been employed 
at Bearsted since 1989, but 
this is my second stint here!  I 
was first employed straight 
from qualifying as a medical secretary in 1976 (when 
Dr Ledward was the senior partner), and stayed until 
my husband and I were expecting our first son in 
1984.  My unexpected return, after my family was 
complete, was in 1989 when I was asked if I could 
help when the first computer system was introduced. 
 Gradually, over the following years, my involvement 
has increased along with the hours I work.  I have 
enjoyed working with our three previous managers 
and being their support, and felt ready to take the 
reins for a while before my own retirement.

PPG: What would you say is the biggest challenge?

GM: The Practice, as with the NHS as a whole, has 
changed vastly from pre-computer days.  Life outside 
and inside the Practice is very hectic, but it is a joy 
working with the doctors and the staff we have at 
Bearsted presently, and I hope to continue 
encouraging the teamwork that exists here, and 
which makes me very proud.  The biggest challenge 
is definitely keeping morale strong with the increasing 
expectations and pressures that exist, while 
continuing to maintain the good patient experience.

PPG: Gill, on behalf of the PPG, thank you very 
much and very best wishes for continued success.
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DID YOU KNOW?

• THAT the doctors’ 
working days for the 
Walk-in Clinic are 
posted on the surgery 
website at https://
bearsted.gpsurgery.net?

• THAT flu vaccinations 
are available now? See 
below for information.

• THAT due to a national 
shortage, the surgery is 
not able to offer adult 
Hepatitis A vaccine at 
this time. Other travel 
vaccinations are 
available.

• THAT If you currently 
collect your repeat 
prescriptions from your 
GP, you can send your 
prescription 
electronically to a 
pharmacy.  Go to a 
pharmacy or the surgery 
for information.

• THAT prescriptions for 
coeliac gluten-free 
food are no longer 
issued due to wide-
spread availability and 
competitive pricing of 
GF food.

• Join the PPG!!
b.patientparticipation@nhs.net

Welcome to the New Practice Manager: An 
Interview with Gill McDermott

https://bearsted.gpsurgery.net?
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PPG COMPLETES SURVEY OF THE BEARSTED MEDICAL 
PRACTICE

Thank you to the 304 people who took part in our patient survey. This is a response 
of only 2.3% registered patients but it does give a flavour of their experience of 
coming to the surgery. Most people were pleased with the treatment and care they 
received but nobody likes waiting for an appointment. 75% of the respondents 
thought the Bearsted Medical Practice was either good, satisfactory or excellent, 
and some saw room for improvement.

Not all patients understood the appointment systems, especially if they didn’t attend 
the surgery often. We discussed the results with the Practice and together thought 
that better use could be made of the monitor; that the website could be updated 
and continuing to use email would help improve communication. In response to 
requests from the survey, the surgery is going to remain open at lunchtime so that 
patients can drop in prescriptions and talk to a receptionist. The full survey report is 
available at bearsted.gpsurgery.net or you can see a paper copy on the PPG table 
at the surgery.

Healthy Walking Group

The Healthy Walking scheme continues to thrive, meeting every Tuesday at  Holy 
Cross Church, Church Lane, Bearsted at 10:15 for a 10:30 start.  There are 
typically between 20 and 30 walkers each time, mostly joining the longer walk but 
always with some preferring a 30- minute one. Several 5-mile walks have been 
offered on different days of the week and starting at different locations but the take 
up has not been great so there are no more planned at the moment.  

New walkers are always welcome, particularly those recovering from illness or with 
health problems, and it is usually possible to tailor the short walk to take account of 
any limitations, unless there is a particular shortage of leaders on the day.

FUND-RAISING BY THE PPG:   JOIN OUR QUIZ NIGHT

Who? Bearsted PPG to help the Bearsted Medical Practice
What? Quiz Night
When? Friday, 20 October 2017
Where? Memorial Hall, Manor Rise, ME14 4DB (off Yeoman Lane)
How? Book a table for a maximum of 8 per table (5 pounds each). Call 

PPG Treasurer, Goff Norrington on 01622 759167
Why? To raise funds for a Doppler Ultrasound Device used by doctors 

and nurses to measure blood flow.
There will be a raffle on the night. Please bring your own nibbles and drinks.
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BEARSTED MEDICAL PRACTICE NUMBERS 
INCREASING

Patient numbers at the Bearsted Medical Practice have now reached 13,500, 
including an influx of 500 Mote Park Medical Practice patients due to changes in 
the boundaries of surgeries in Kent. The registering and inducting of these new 
patients have presented a significant administrative workload for the staff and 
doctors in Bearsted. All patients, new and old, are encouraged to support the 
surgery as it adjusts to unprecedented levels of patients. If you have moved out of 
the boundary of the surgery, please notify the surgery. You must be registered 
where you live. All surgeries have the right to refuse to accept more patients.

2017 AGM HELD AT THE SURGERY IN SEPTEMBER  

A lively and informative AGM, with a record number of 
patients attending, was recently held. After a lengthy 
Chairman’s report on our activities over the past year, 
Dr. Dolman and Dr. Laurent (see photo) answered a 
series of questions posed in the recent patient survey. 
Thanks to them for cogent and enlightening responses. 
Of particular importance to patients, they announced 
that the surgery will now be open over the lunch hour 
for queries, prescriptions, registration, etc. Doctors will 
not be available at this time. Paul Clarke, Healthy 
Lifestyles Commissioning Office for the Maidstone 
Borough Council, also presented an overview of the programme offered by MBC to 
support healthy living. For information on those programmes, pease contact 
www.maidstone.gov.uk/healthyliving or call 01622 602222. For a full report on the 
AGM, please see the Patient Group page on the surgery website.

2017 FLU VACCINATION CLINICS - BOOKING NOW!!

The surgery will hold flu clinics on the following dates:
• Saturday, 7th Oct. from 8.00 a.m. to 3.45  p.m.
• Saturday, 21st Oct. from 8.00 a.m. to 11.45 a.m.
• Saturday, 4th Nov. from 8.00 a.m. to 11.45 a.m.

If you are an ‘at risk’ patient and you have an appointment with a doctor or nurse, a 
vaccination can also be given then, if the vaccine is available.

WHAT’S GOING ON IN THE PPG COMMITTEE? 
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We are pleased to announce that the PPG Committee has now reached its full 
complement with ten members. Please visit the PPG page on the Bearsted surgery 
website (https://bearsted.gpsurgery.net) to see a list of our committee members, a 
copy of the minutes from our last meeting, our Terms of Reference and our PPG 
Newsletters for details on our activities. More about us can also be found on the 
PPG table in the surgery waiting room. If you would like to help us support the 
surgery, please contact us at b.patientparticipation@nhs.net.

TIPS ON SERVICES PROVIDED BY THE SURGERY

HOW TO USE THE WALK IN CLINIC: 

• You will find a description of steps to follow on a new poster in the surgery 
waiting room and in a leaflet being distributed by the surgery staff. This 
information is also available on the Bearsted Medical Practice website. If there is 
a long wait to see a doctor, speak to the receptionist. You will be able to make 
arrangements to leave the surgery and return later. (Whilst you are waiting, you 
could take a walk, run an errand or have a coffee nearby.) Upon return to the 
surgery, check in at reception and you will resume your place in the queue, but 
bear in mind that waiting time is subject to change, particularly if you have 
requested to see a specific doctor rather than any doctor. You may also ask 
someone else to register you for the walk-in clinic if you are unable to do so 
yourself.

• Approximate waiting time is posted on the text message which appears above 
the TV monitor. Please do not queue at the surgery before it opens at 8:30 
a.m. Please note that being moved forward in the queue is at the discretion of 
the surgery staff and will be decided on an individual basis, depending upon 
medical need and other relevant factors. Rules must remain flexible to facilitate 
the ease with which the staff can provide service to an ever-increasing number 
of patients.

BOOKING NON-URGENT AFTERNOON APPOINTMENTS:
Please call the surgery at 01622 737 326 or speak to the receptionist to make a 
pre-bookable appointment up to two weeks in advance. You can also go to the 
surgery website to book an afternoon appointment, if you have registered for online 
access. If you are already registered, go to bearsted.gpsurgery.net and click on 
‘Services” or choose ‘Appointments’ and read the instructions. If you are in full-time 
employment, you can book an early morning appointment from 7:15 to 8:00 a.m.

REGISTERING FOR ONLINE ACCESS:  
Speak to a receptionist or follow the 
instructions on the surgery website. You will 
need to provide identification.
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