
Notes of the first 2018 meeting of Bearsted Patient Participation Group (PPG) 

Committee 1715 at Bearsted Surgery 
 

1. Welcome and Apologies 
 
Jeanette welcomed all to the meeting.  She noted that Andy Fairhurst had 
tendered his resignation since his new job made it difficult for him to attend 
meetings. 
 
Apologies received from Terry Armstrong, Arlene Broadhurst, Harjinder 
Nerwal, Tony Spice. 
 

2. Present 
 
Helen Denny, Chris Dobson, Goff Norrington, Christine Shade, Jeannette 
Ward (Chair). 
 

3. Minutes of meeting on 9th November 2017 
 
The minutes of the meeting were agreed and signed by the chair.  
 

4. Matters Arising 
 

a. Christine would add Terry to the toy-cleaning rota and introduce him to 
the system on his first time. 
Terry had been added to the rota.  His first duty would be in February 
and Christine would meet him then to show him the what and the how.  
Complete. 

b. Goff to provide an update on the “Living with Cancer” talk. 
A speaker had been identified and dates were to be agreed.  It was 
likely to be a Wednesday in the WI hall.  Jeannette noted that if the WI 
hall was not available, the tennis club might be an option.  Once dates 
and times are agreed an e-mail will be sent to the Virtual Group.  Other 
publicity options identified were a leaflet, Parish Council noticeboards, 
the Co-op community notice board, the Church Newsletter if timings 
were appropriate, the Pharmacy noticeboard and Roseacre Junior 
School’s website. 
Action: 1.4.1 Goff to progress the preparation and publicity. 

c. Arlene and Chris to plan a Healthy Living Talk for the middle of the 
year. 
Chris would make contact with Arlene once she returned from holiday.  
The most likely contacts for establishing a programme were Kent’s 
“One You” programme.  Through such a promotion we might also be 
eligible for a £100 award from the CCG.  Given the presence of the 
Health Club at The Marriott it was possible that they would be willing to 
provide facilities. 
Action 1.4.2: Chris and Arlene to develop a proposal for a Healthy 
Living talk. 

d. Jeannette to set up a Mindfulness Day.  
The mindfulness Day would be Saturday 17th February from 0900 – 



1130.  It would be held at The Marriott who were providing the facility 
free together with refreshments.  A Psychotherapist would provide the 
key elements with support from Jeannette.  So far three Parent/ Child 
pairings had signed up.  The target was a maximum of 8 pairings with 
the child in the age range 8 to 13 though this might be stretched a year 
either way.  It was noted that the publicity material indicated that 
booking was essential.  Helen agreed to get a poster displayed at 
Roseacre School and might be able to get a link on their website. 
Others of the publicity options identified in “b” above might be used 
depending on uptake.  It was likely the event would be repeated 
quarterly. It was agreed that the cost of a Mindfulness for Children 
book, approx £12.50 would be covered by the PPG. 
Action:  1.4.3 Helen to publicise the event at Roseacre School. 
Action: 1.4.4 Jeannette to continue the preparation and execution. 

e. Terry to investigate whether Tudor Park might offer a room for the talk. 
Complete. 

f. Jeannette to meet with the Practice Manager to discuss how the 
surgery might share more information about events and new 
developments. 
Action outstanding. 
Action: 1.4.5 Jeanette to meet meet with the Practice Manager to 
discuss how the surgery might share more information about 
events and new developments. 

g. Goff to manage the preparations for the Christmas Raffle. 
Complete.  The raffle had been highly successful raising £800 versus 
the £400 last year.  Jeannette thanked all involved.  Two prizes were 
unclaimed and, since there were no surnames on the tickets, the 
winners could not be tracked down.  It was noted that some had been 
reluctant to give their surnames but next year traceability will be 
emphasized to those who might be reluctant. 

h. Jeannette to feedback on PPG Chairs’ meeting, particularly in relation 
to Maidstone-wide cluster activities/ proposals. 
See agenda item.  Complete. 

i. Jeannette to follow up with the CCG in relation to her briefing other 
PPGs not able to be represented at the Chairs’ meetings and to 
establish if there was funding for this. 
Jeannette had buddied with Brewer Street Surgery to brief their chair 
on the activities of the PPG Chairs’ meetings.  This meant that we were 
eligible for a £100 award from the CCG. 
Action: 1.4.6 Goff to assist Jeannette with the claim form. 

j. Jeannette to consider the inclusion of a plain notice on the PPG table 
to describe the walk-in clinic such that it can be more easily read by 
those who are dyslexic. 
Action outstanding. 
Action: 1.4.7 Jeanette to place a plain notice relating to the walk-in 
clinic when space allows. 
 

5. Maidstone Wide Cluster update/ PPG Chairs’ meeting. 
 
Jeannette updated the group on the Maidstone Wide PPG cluster, noting that 



this is different from clustering of medical practices.  The CCG has identified 
the cluster as covering all surgeries from Bearsted in the north across to 
Lenham in the east, to Sutton Valence in the south and Coxheath in the west.  
The CCG expectations for the cluster were still evolving but would include 
promotion of healthy living activities and particularly the OneYou programme.   
 
Jeannette reported to the Chairs’ meeting on her discussions with Paul 
Clarke, Healthy Lifestyles Commissioning Officer for Maidstone Borough 
Council.  MBC will develop a OneYou pack to provide to GPs promoting 
healthy living including a prescription pad for GPs to use to “prescribe” healthy 
living activities to individuals they believe would benefit.  Paul noted that he 
would try to support any ideas that the PPGs in the Maidstone Wide cluster 
put forward. 
 
Jeannette would contact Paul to invite him to a Maidstone Wide cluster 
meeting in Bearsted if a date could be agreed. 
 
Jeannette agreed to circulate the notes from the meeting. 
Action: 1.5.1 Jeannette to circulate the notes from the Maidstone Wide 
PPG cluster meeting held in Headcorn on 20th January.  (Complete!) 
 

6. Health Talks update. 
 
Various Health Talks had been discussed and were either in preparation, 
completed or champions identified.  However nobody had come forward to 
sponsor either the Respiratory or Dementia talks later in the year. 
Action: 1.6.1 members to consider volunteering to champion one or 
other of the above. 
Jeannette asked for views on whether a talk for Carers would be appropriate.  
She would talk to the charity “Involve” to gain their input. 
Action: 1.6.2 Jeannette to talk with Involve about a potential talk for 
Carers. 
Jeannette noted that she was due to conduct an interview with Theresa 
Pennells, the Health and Social Care Coordinator.  As part of the discussion 
Jeannette would suggest that a talk might be beneficial in publicizing her 
services in signposting and liaising with various Health and Social Care 
services. 
 

7. 2018 Action Plan. 
 
The action plan for 2018 was agreed.  It was proposed as an agenda item for 
the joint meeting on 22nd February. 
Action: 1.7.1 Chris to include the Action Plan on the agenda for the joint 
meeting on 22nd February. 
 

8. Representation at Bearsted Fayre. 
 
It was agreed the Beartsed Fayre provided a great opportunity to publicise the 
PPG and perhaps attract new members to the Virtual Group.  Jeannette had 
contacted the organizing committee and been advised it would cost £50 for a 



site and £50 for insurance.  We should be willing to pay but perhaps the site 
fee might be discounted given that the PPG is not a business operation.  
Christine, Helen and Chris agreed to support Jeannette in preparation.  
Nothing could be done at the moment until the 2018 Fayre committee formed. 
The WKCCG has offered each PPG £100 to promote the Healthy Living 
Agenda, and this money could pay for the cost of a pitch if we are unable to 
negotiate a lower price with the Fayre committee. 
Action: 1.8.1 Jeannette to set up a sub-committee meeting when 
appropriate. 
 

9. Finance Update. 
 
Goff provide an update on the finances.  The year closed with a positive of 
£1719.31.  The current status is a positive of £1046.47 having provided a 
cheque for the Doppler Ultrasound Unit to the practice.  The accounts to year 
end and to date 25 January are attached. 
 
Jeannette requested some help from Goff to set up an account with WKCCG 
so that we could claim the £100 offered in payment for some buddying work 
Jeannette offered at the PPG Chairs meeting in November 2017. 
Action: 1.9.1  Jeannette to contact WKCCG and Goff to arrange the 
setting up of this account. 
 

10. Fundraising Update. 
 
Goff had submitted an application to Tesco’s Groundwork UK scheme.  
Submissions could take up to six months before a response is received. 
 
It was agreed the next quiz night would be October. 
 
Chris agreed to repeat the sponsored Healthy Walking weeks that had 
previously been successful in 2016.  However he noted that a specific use for 
any funds raised needed to be part of the presentation to the walkers.  Given 
the huge amount raised by one individual last time, the walk might not be as 
successful this time! 
Action: 1.10.1 Chris to organize sponsored walking weeks for the 
Healthy Walking Scheme. 
 
Goff had had some discussions with the practice staff about uses of funds 
raised. Portable blood pressure monitors, a mechanically elevating bed (if not 
already available in the practice) and chairs with arms specifically for the 
nurses waiting area were possibilities. 
Action: 1.10.2 Chris to include fundraising on the joint meeting agenda. 
 

11. Healthy Walking update. 
 
There was nothing specific to report.  We do have an adequate number of 
Leaders but additional ones would be welcomed.  Several people had 
expressed an interest in training to Jeannette. 
Action: 1.11.1 Jeannette to contact the prospective leaders to establish 



their interest.  She will then pass the numbers to Chris. 
Action: 1.11.2 Chris to provide potential numbers to the Health 
Improvement Officer for Kent Community Health NHS Foundation Trust 
to try to catalyse a training course. 
 

12. Suggestion Box 
 
There had been no suggestions submitted. 
 

13. Any other business  
 
Chris had recirculated the terms of reference (TOR) for agreement.  It was 
agreed they were still appropriate. 
In relation to the TOR it was noted that several of the newer  PPG Committee 
Members had not signed confidentiality agreements.  Jeannette had already 
had an exchange with the practice manager and this situation would be 
rectified. 
Action: 1.13.1 Members to ensure they had signed a confidentiality 
agreement. 
It was also noted that the TOR requires the accounts to be verified annually 
by an independent person. 
Action: 1.13.2 Jeannette to e-mail the Virtual Group to request a 
volunteer.  If none responded she would ask her neighbor, an 
accountant. 
Jeannette reminded the committee that she would be on holiday at the end of 
February for 3 weeks. She would contact Tony Spice as the Email password 
had been changed and Tony needed to be updated should the committee 
want to contact the Email Group while she is away. 
Action: 1.13.3 Jeannette to contact Tony Spice. 
 

14. Agenda items for joint meeting on 22nd February 2018. 
 
Action Plan for 2018 
Potential targets for fundraising. 
 

15. Date of next meeting.  Joint meeting 22nd February, 17th May, 23rd August, 
22nd November.  PPG meeting 3rd May, 9th August, 8th November.  AGM 20th 
September? 
 
 
 
Notes prepared by Chris Dobson 

 
 
 



BEARSTED PATIENT PATICIPATION GROUP 

Income & Expenditure For 2017 - Updated Year End (31/12/17) 

Date 
Description 

Income 
(£) 

Expenditure (£) 

01/01/2017 Balance B'fwd from 2016 1205.50   

02/02/2017 2 x Junior Pulse Oximeters   161.90 

16/03/2017 Memorial hall hire cost    47.25 

16/03/2017 Memorial Hall deposit   50.00 

06/04/2017 Deposit returned/hall cancelled 50.00   

13/04/2017 Donation 300.00   

02/05/2017 Donation 200.00   

11/05/2017 Purchase of portable ECG machine   1247.04 

24/09/2017 Cash deposit - Proceeds from quiz night 600.00   

22/12/2017 Cash deposit - Proceeds from Christmas Raffle 870.00   

        

        

        

        

        

        

        

        

  3225.50 1506.19 

  1719.31 

 
   

 



BEARSTED PATIENT PATICIPATION GROUP 

Income & Expenditure For 2018 - Updated 25/01/18 

Date Description Income (£) Expenditure (£) 

01/01/2018 Balance B'fwd from 2017 1719.31   

19/01/2018 Doppler Ultrasound Unit   672.84 

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

  1719.31 672.84 

  1046.47 

 
 


