
Minutes of the JOINT COMMITTEE of the BEARSTED PATIENT 
PARTICIPATION GROUP and BEARSTED MEDICAL PRACTICE held on 

Thursday 17th May 2018 at 1300hrs at Bearsted Medical Practice 
   

Present:  Terry Armstrong, Arlene Broadhurst, Helen Denny, Lisa Dolman, 
Richard Laurent, Gill McDermott, Gaia Moss, Harjinder Nerwal, Goff Norrington, 
Christine Shade, Jeannette Ward (Chair) 
  

1. Welcome and Apologies 
 
Jeannette welcomed all to the meeting. 
 
Apologies:   Chris Dobson and Tony Spice.  
 

2. Minutes of the last meeting (22/2/18) 
 
 Agreed and signed by the Chair 
 

3. Matters arising from 22nd February 2018 (notation as per minutes) 
 

a. Action 3.1:  Gaia is continuing to work on updating the monitor. She 
is producing slides that would then be put on a flash disc to be run 
through the television monitor. It will then be much easier to update 
information.  This is a major piece of work as all the slides need to 
be proof read and checked before they can be shown. She plans to 
start showing some slides in a short while and then add more once 
they have been agreed.  

    Action 3.1:  Gaia to provide an update at the next meeting. 
 

4. Surgery Update 
 
Dr Sophie Moss, an ex registrar with the practice, would be joining in the 
summer after Dr Cranston’s departure at the end of June. Once Dr 
Cranston leaves, the practice would no longer be able to offer minor 
surgery but this will be offered at Larkfield surgery and another surgery in 
the Maidstone Wide Cluster.  

 
The surgery has started to hold a virtual Multidisciplinary Team meeting 
using a video conference call so that social services and district nurses 
who are working across the Maidstone Wide Cluster can conveniently 
discuss complex cases. (Surgeries in this cluster include, Beartsed, 
Headcorn, Len Valley, Sutton Valence, Langley, Greensands Coxheath, 
Mote Medical Practice, Wallis Avenue Practice).  Bearsted Practice has 
benefited in the past from having the district nurses based in the surgery 
but this new scheme helps smaller and rural surgeries to access skills 
from a variety of practitioners. 



 
Extended hours cover may be altering or finishing next year and the PPG 
would be advised of this in due course. 
 
The surgery is in particular encouraging patients to have their children 
inoculated with the MMR vaccine. Measles is a serious illness and has 
become more prevalent as fewer parents have opted for their children to 
be vaccinated. The PPG would add a note about the vaccine to its 
newsletter 
Action 4.1:  Newsletter Arlene Broadhurst 
  
The surgery has been asked by WKCCG to take on an additional 1,000 
patients to their list. The Town Centre Albion Place surgery which had a 
large patient list of 14,000 is closing and patients are being distributed to 
other surgeries close by. Patients will be slowly moved across from Albion 
Place but this means additional workload for the administration team as 
well as increased demand on medical staff. The surgery will be recruiting 
more staff to manage the increase in patient numbers. The PPG offered to 
help if there were any administrative tasks that they could usefully perform 
to ease the workload. Gill thanked the PPG for the offer. She said that 
some admin staff were part-time but were willing to work a few more hours 
to manage the incoming work. 
Action 4.2: Gill to contact the PPG if she thought they could provide   
any help.  
Jeannette asked if the surgery was having to put out a General Data 
Protection Regulation (GDPR) notice to its patients. The practice was 
going to put a notice about this in the waiting area and on their website 
and will be amending all relevant policies. Arlene had recommended that 
the PPG look at this and Gill suggested that the PPG adopt a notice that 
they would be putting up in the surgery. 
Action 4.3 Jeannette to send a notice about GDPR via email to all 
PPG members. Gill to advise when Sarah has completed this notice. 

 
5. PPG Chair Meeting update 

 
Jeannette told the meeting that she had not been able to attend the last 
two PPG Chair meetings but had received details of the WKCCG’s local 
plan. She highlighted two aspects of this at the meeting. One was the 
training of all Receptionists to be able to signpost patients to other sources 
of help for non- serious medical conditions. Gill said that the training was 
set to take place in June for Bearsted staff. The other was that the CCG 
was asking service users to comment on their design of a “local Hub” that 
provided a wide range of medical services including OT, Physio, X-rays, 
maternity services Muscular and Skeletal services. Jeannette said that 
she would circulate this document to the committee. 
Action 5.1: Jeannette to circulate WKCCG Local Plan proposals. 



 
6. Finances and Fundraising 

 
Goff provided an update on the finances which showed a credit of £947.89 
This includes, on the income side, repayment of £50 deposit for the hire of 
the Memorial Hall (Cancer Talk) and on the expenditure side, £30, being 
the cost to Bearsted and Thurnham Fayre for our 3m x 3m pitch on 30th 
June plus £37 for the required £5 million third-party liability cover required 
by the Fayre's committee. (Cover is with Events Insurance Ltd and Goff 
holds the certificate). It was agreed that 7 wipe clean, CQC acceptable 
chairs with arms at a cost of £70.42 for the nurses waiting area should be 
purchased out of these funds. Gill said that this was a discounted price. 
The doctors also suggested that an ear irrigator at a price of £147.85 
would be useful to the surgery and this purchase proposal was agreed. 
The PPG and patients were warmly thanked by the doctors for their 
donations.  
Action 6.1 Gill to order the chairs and Ear irrigator and Goff to 
release funds when the surgery receives the invoices. 

 
7. Healthy Walking Update 

 
Jeannette reported that management of the Health Walks was uncertain. 
The scheme had originally been commissioned by Maidstone Borough 
Council(MBC) with training and risk assessments to be delivered by the 
NHS Community Trust. MBC will now take on this role but is in the 
process of recruiting staff to add this work in their One You Health 
Promotion scheme. Paul Clarke has contacted the PPG and will advise us 
when staff are in post. 
 Action 7.1 Chris  Dobson to keep in touch with Paul Clarke for an  
update. 

 
8. Newsletter 
 

Arlene reported that the next Newsletter will come out some time in June. 
She will include the interview with Theresa Pennells and information to 
encourage children to be vaccinated with MMR to reduce the likeliness of 
a severe reaction to Measles. The surgery also wants to promote the use 
of Electronic Prescribing.  As Dr Cranston is sadly leaving the surgery, 
Arlene said she would like to print an interview with him before he left. She 
agreed to send some questions to Gill for her to forward to him. 
Action 8.1 Arlene to produce draft Newsletter and questions for 
interview with Dr Cranston 

 
9. Health Talks 

 
The health talk “Living with Cancer” was held on 22nd March at The 



Memorial Hall. Only 9 people attended which was very disappointing. 
Posters had been put up in the surgery, in Madginford Library and the 
Parish Notice boards. There was a discussion about how we could have 
contacted patients who might have a particular health interest more 
effectively. This had been very successful for the Diabetes Talk as 50 
people came to that talk. Gaia said that patients diagnosed with cancer 
are given lots of information, once they have a diagnosis but Jeannette 
wondered if we had been able to contact those patients and their relatives 
via the surgery, more might have attended, especially since responses to 
the PPG survey indicated that people did want a talk on Cancer to be 
organised.  

 
Arlene mentioned that she and Chris Dobson were considering the 
possibility of organising a Health and Wellbeing talk and she asked the 
doctors if there was a dietician that they could recommend. Dr Dolman 
said that there were no local dieticians available, unless attached to the 
hospital. Gaia said that everyone receiving a health check was given that 
information but Gill pointed out that you have to be eligible to receive one 
of these checks. Jeannette recommended that Arlene and Chris contact 
the One You Health Promotion Scheme to see if they could recommend a 
speaker. 
Action 9.1: Arlene and Chris to contact One You for a speaker. 
 

10. Suggestion Box 
 
There was one comment in the suggestion box asking the receptionists to 
be more helpful and to make sure instructions for using the touch screen 
were available. It was confirmed that a laminated notice with instructions is 
usually attached to the bottom of the screen but it had fallen off. Gill to 
make sure that the notice was more securely fixed. 
Action 10.1: Gill to secure instruction notice. 

 
11. AOB        No matters were raised. 

 
 Date of next meetings. 
Joint meetings: 
23rd August 2018 
22nd November 2018 
21st February 2019 
AGM: 20th September 2018 
 

Notes prepared by J Ward 
Minutes approved…………………….. 
 
Attachment:    Financial Status at 02.05.8


