
 

 

Notes of the second 2018 meeting of Bearsted Patient Participation Group (PPG) 
Committee 3rd May 2018 at 1200hrs at the Bearsted Surgery 

 
1. Welcome and Apologies 

 
Jeannette welcomed all to the meeting. 
Apologies received from Goff Norrington, Tony Spice. 
 

2. Present 
 
Terry Armstrong, Arlene Broadhurst, Helen Denny, Chris Dobson, Harjinder 
Nerwal, Christine Shade, Jeannette Ward (Chair). 
 

3. Minutes of meeting on 25rd January 2018 
 
The minutes of the meeting were agreed and signed by the chair.  
 

4. Matters Arising from 25th January 
 

a. Action: 1.4.1 Goff to progress the preparation and publicity for the 
Living with Cancer Talk. (Complete) 

b. Action 1.4.2: Chris and Arlene to develop a proposal for a Healthy 
Living talk. (Outstanding). 
Chris and Arlene will target w/c 16th July for the talk following publicity 
for it at The Bearsted Fayre.  It is hoped that Paul Clarke can be 
engaged to base the talk around One You with an emphasis on diet 
and exercise. 
Action 2.4.1 Chris and Arlene to develop the proposal. 

c. Action:  1.4.3 Helen to publicise the Mindfulness day at Roseacre 
School. (Complete) 

d. Action: 1.4.4 Jeannette to continue the preparation and execution. 
(Complete) 

e. Action: 1.4.5 Jeanette to meet meet with the Practice Manager to 
discuss how the surgery might share more information about events 
and new developments. 
Jeannette had held a discussion with Gill.  Gill had noted that the staff 
had attended a meeting with the CCG to catch up on affairs and had 
been presented with information about One You, agreeing to promote 
the concept within the practice.  However, to date, the promotional 
material had not been received. 
Jeannette proposed that she would try to meet with Gill ahead of joint 
meetings to try to prompt a more extensive review of new issues and 
activities. 
Action 2.4.2 Jeannette to try to meet with Gill in advance of joint 
meetings. 

f. Action: 1.4.6 Goff to assist Jeannette with the claim form in relation to 
the grant from the CCG for buddying activities and Action: 1.9.1 
Jeannette to contact WKCCG and Goff to arrange the setting up of this 
account. 
The claim had been submitted on 23rd February but no response had 



 

 

been received.  M Freeman of West Kent CCG was following up on the 
claim on our behalf. 
Action 2.4.3 Jeannette to track progress. 

g. Action: 1.4.7 Jeanette to place a plain notice relating to the walk-in 
clinic when space allows. This to assist those who are dyslexic. 
Ongoing. 
Action 2.4.4 Jeanette to place a plain notice on the PPG table 
relating to the walk-in clinic when space allows. 

h. Action: 1.6.1 members to consider volunteering to champion one or 
other of the dementia or respiratory health talks. 
Helen and Jeannette agreed to work on the preparation of a talk 
relating to respiratory disease. 
Action 2.4.5 Helen and Jeannette to develop a proposal for a 
health talk relating to respiratory disease. 
Action 2.4.6 Chris to establish if GlaxoSmithKline might be 
prepared to provide a speaker. 

i. Action: 1.6.2 Jeannette to talk with Involve about a potential talk for 
Carers. 
Jeannette had held discussions with Lizzie Lowrey who promotes 
Involve within the community.  Her ideal would be to hold surgeries in 
GP practices where those involved as Carers could meet one-to-one 
with Involve to establish how to obtain support.  However only one GP 
practice had agreed to this proposal. 
It was agreed that the PPG would not try to develop and promote a talk 
for Carers since previously we had been advised that when Carers 
have some spare time they want to use it for other purposes than 
listening to talks. 
However the PPG might be able to support finding volunteers who 
could provide respite for Carers. 
Action 2.4.7 Jeannette to continue to liaise with Lizzie Lowrey to 
establish ways in which the PPG might help. 

j. Action: 1.7.1 Chris to include the Action Plan on the agenda for the 
joint meeting on 22nd February. Complete.  Several committee 
members asked for a further copy of the final Action Plan. 
Action 2.4.8 Chris to recirculate the Action Plan.  (Post-meeting 
note.  Complete.) 

k. Action: 1.8.1 Jeannette to set up a sub-committee meeting (for The 
Bearsted Fayre) when appropriate. (See agenda item 7) 

l. Action: 1.10.1 Chris to organize sponsored walking weeks for the 
Healthy Walking Scheme. Awaiting updates on potential fund-raising 
targets that would motivate the walkers. 
Action 2.4.9 Chris to organize sponsored walking weeks if/ when 
suitable fund-raising targets are identified. 

m. Action: 1.10.2 Chris to include fundraising on the joint meeting agenda. 
(Complete) 

n. Action: 1.11.1 Jeannette to contact the prospective (Healthy Walking) 
leaders to establish their interest.  She will then pass the numbers to 
Chris. 
Action: 1.11.2 Chris to provide potential numbers to the Health 
Improvement Officer for Kent Community Health NHS Foundation Trust 



 

 

to try to catalyse a training course. (In fact there was insufficient 
interest and although a course was offered by Kent NHS, no names 
could be put forward. Complete.)  Jeannette noted that the two 
individuals were still interested in training as leaders but were unable to 
attend when the last course was held in Canterbury. 

o. Action: 1.13.1 Members to ensure they had signed a confidentiality 
agreement.  Harjinder and Terry took away forms for completion. 

p. Action: 1.13.2 Jeannette to e-mail the Virtual Group to request a 
volunteer to audit the accounts of the PPG.  If none responded she 
would ask her neighbour, an accountant. 
Jeannette noted that her neighbour, an accountant, had agreed to 
review the accounts at no charge.  He would first want to meet with 
Goff and Jeannette to understand the governance of the finances. 
Action 2.4.10 Jeannette and Goff to facilitate the review of the 
accounts from 2017. 

q. Action: 1.13.3 Jeannette to contact Tony Spice in relation to e-mail 
communication with the Virtual Group whilst she is away. Complete. 
 

5. Maidstone Wide Cluster update/ PPG Chairs’ meeting. 
 
There had not been a further cluster meeting and none was planned since 
several of the chairs within the cluster were no longer in post.  Neither had 
there been a PPG Chairs’ meeting since the last PPG meeting.  Jeannette 
expected that, at the next Chairs’ meeting, the cluster would be on the 
agenda. 
 

6. Health Talks update. 
 
The talk relating to living with cancer had not been very successful.  The 
turnout was very poor at only 9 and the presentation was more a selling pitch 
for the work of Cancer UK to encourage individuals to contribute.  There was 
very little relating to living with the condition despite Goff trying to shape the 
presentation with the presenter. 
Terry noted that in October there was to be an event which he was helping to 
organize which might be useful for engaging individuals with cancer. 
Action 2.6.1 Terry to provide Jeannette with information. 
Jeannette contrasted the turnout with that for the diabetes talk and suggested 
this was probably linked to the fact that the practice has a list of everyone with 
diabetes and was able to communicate with them directly about the talk.  No 
such support had been provided by the practice in relation to this health talk.  
Future talks do need good communication / publicity support from the 
practice. 
Action 2.6.2 Chris to include Health Talks feedback on the joint agenda. 
Jeannette reported on the Mindfulness Talk.  The parent and child 
Mindfulness session had been very successful for the three parent/child 
groups that had attended.  Jeannette indicated she would happy to run these 
on a regular basis.  The room at The Marriott and the service provided by the 
staff was excellent and Jeannette noted thanks to Terry for approaching The 
Marriott and getting their support.  There is a potential to repeat the session in 
September.  Christine asked if a session for teenagers might be appropriate. 



 

 

 
Helen would ask Roseacre if they would like Jeannette and Jane to attend 
one of their before-class groups for pupils with special needs, particularly in 
relation to attention levels. 
Jeannette agreed to circulate the “Sitting like a frog” material used at the 
event. 
Action 2.6.3 Jeannette to consider the scope and timing of future 
sessions. 
Action 2.6.4 Helen to approach Roseacre re. a before-class session. 
Action 2.6.5 Jeannette to circulate “Sitting like a frog”. (Post-meeting 
note: Complete.) 
The action for the Healthy Living Talk is recorded in Matters Arising. 
 

7. Bearsted Fayre 
 
A sub-committee comprising Arlene, Christine, Helen and Jeannette was 
formed.  They would hold their first meeting on 22nd May at 1930 at Arlene’s 
home.  The meeting would establish the likely actions required. 
Action 2.7.1 Arlene, Christine, Helen and Jeannette to meet 22nd May at 
1930 at Arlene’s home on Church Lane. 
Action 2.7.2 In advance of that meeting, Arlene to contact The Woodland 
Trust for hints and tips about preparing for the event. 
Chris and Terry would also be available to support the event on the day. 
 

8. Finance Update. 
 
Goff had provided an update (see attachment). 
 
As at the meeting the net bottom line of £947.89 includes, on the income side, 
repayment of £50 deposit for the hire of the Memorial Hall (Cancer Talk) and 
on the expenditure side, £30, being the cost to Bearsted and Thurnham Fayre 
for our 3m x 3m pitch on 30th June plus £37 for the required £5 million third-
party liability cover required by the Fayre's committee. (Cover is with Events 
Insurance Ltd and Goff holds the certificate). 
 

9. Fundraising Update. 
 
The claim for the Tesco Help scheme is still being progressed but due to a 
high volumes of claims, it could be 6 months before we hear anything. 
It was noted that if we choose to run a raffle at the Bearsted Fayre, 50% of the 
proceeds would have to go to The Bearsted Guides.  The sub-team would 
include this in their consideration. 
Regarding chairs for the surgery (or any other equipment), we need to retain 
c£200 in our account for contingencies so could release up to £750. 
Gill has advised that their supplier has identified two CQC acceptable chairs 
with arms, one at £70.42 the other £47.45.  It was agreed at the meeting that 
the PPG would fund the chairs for the waiting area for the nurse services.  
The surgery could decide which style of chair they wanted.  It was noted after 



 

 

the meeting that there are 7 chairs in that part of the waiting area which would 
equate to either approx. £500 or £330 depending on which chairs were 
selected. 
There was a question about whether we had a mandate from our donors for 
something that had not been identified as a topic for use of the funds.  It was 
noted that we had purchased all items that we had identified in any publicity 
and that these were surplus funds.  Jeannette also noted she had watched 
some older patients struggling with getting up from armless chairs and 
therefore this purchase was consistent with improving the patient experience.  
It was agreed that this would be a one-off limited purchase and that the 
practice would need to fund the replacement of the rest of the chairs when 
required. 
Action 2.9.1 Chris to include fund-raising and usage on the agenda for 
the joint meeting where this conclusion could be communicated. 
 

10. Healthy Walking update. 
 
The sponsorship and support for the Healthy Walking schemes in Maidstone 
have been transferred from the NHS to Paul Clarke of Maidstone Borough 
Council.  Chris has written to Paul to ask for clarification about walker 
registration, the recording of risk assessments and liability insurance for 
leaders.  A response is awaited. 
 
We continue to have a regular turnout of 20 to 30 walkers and run both the 
short and long walks each week.  Unfortunately the weather has meant many 
of the recent longer walks have been restricted to tarmac. 
 
On 8th May Judy Buckley is coming along to photograph the walking group for 
inclusion in The Woodland Trust Newsletter. 
 

11. Suggestion Box 
 
There had been one anonymous suggestion rather bluntly requesting that the 
reception staff should be helpful and that they should be prepared to explain 
how the touch-screen appointment system worked.  In fact there is usually an 
instruction sheet on the screen and this was actually in place at the time of the 
meeting. 
Action 2.11.1 Jeannette would pass the comment on to Gill McDermott. 

12. Any other business  
 
Christine noted that she needed to develop a new toy-cleaning rota. 
Action 2.12.1 Christine to develop a new toy-cleaning rota. 
It is Terry’s turn w/c 7th May.  Christine is not available to show Terry what is 
required but Jeannette would. 
Action 2.12.2 Jeannette and Terry to liaise relating to a training date. 
Christine also noted that the provision of sterile wipes was not reliable. 
Action 2.12.3  Christine to contact Gaia Moss to raise this issue to 
ensure the toys can be cleaned properly. 



 

 

It was also noted that the quantity of toys appeared to be reducing suggesting 
some of the patients were taking them away despite the notices in the play 
area. 
It was agreed that the PPG could purchase new toys using the funds raised. 
Chris noted that if more books were required, The Oxfam bookshop would be 
a good, cheap source. 
Action 2.12.4 Chris to include this under the fundraising agenda item for 
the joint meeting. 
Arlene asked to ensure the newsletter is a regular agenda item. 
Action 2.12.5 Chris to include newsletter as a standard agenda item. 
Chris had established meeting preferences and summarized as follows: 
There is no date or time where everyone has placed a 1 (possible) or a 2 
(preferred) 
Thursday lunch time achieves the highest score with just Tony on 0 and 
Jeannette on 1. 
Thursday evening would allow Tony to attend at the expense of Harjinder 
though with a lower overall score due to Goff and Chris going from 2 to 1. 
Wednesday is the next most popular but offers no advantage over Thursday. 
There is very little support for Monday, Tuesday or Friday. 
Conclusion:  Thursday mid-day or alternate mid-day and evening to give Tony 
a chance. 
It was agreed that, for the moment, we would continue with 1200hrs Thursday 
for PPG meetings and 1300hrs Thursday for joint meetings. 
Action 2.12.6 Jeannette to check with Tony whether he might be able to 
manage some Thursday lunch times.  Based on that feedback she would 
decide whether to stay as is or alternate meeting times. 
Harjinder noted she may be able to rearrange her diary to attend Thursday 
evenings occasionally. 
 

13. Agenda items for joint meeting on 17th May 2018. 
 
Fund-raising including chairs and toys and potential targets for the Health 
Walkers. 
Health Talks feedback. 
Potential for an exit interview with Dr Cranston. 
 

14. Date of next meeting. 
 
Joint meeting: 17th May, 23rd August, 22nd November, 21st February (2019) 
PPG meeting:  9th August, 8th November, 7th February (2019).  
AGM 20th September? 
Unless otherwise informed PPG Committee meetings will be at 1200hrs at the 
surgery and Joint meetings at 1300hrs at the surgery. 
 
Notes prepared by Chris Dobson	


