
Minutes of the third 2018 meeting of Bearsted Patient Participation Group (PPG) 
Committee 9th August 2018 at 1200hrs at the Bearsted Surgery 

 
1. Welcome and Apologies 

 
Jeannette welcomed all to the meeting. 
Apologies received from Chris Dobson, Tony Spice, Christine Shade, Helen 
Denny 
 

2. Present 
 
Terry Armstrong, Arlene Broadhurst, Harjinder Nerwal, Goff Norrington Jeannette 
Ward (Chair). 
 

3. Minutes of meeting on 3rd May 2018 
 
The minutes of the meeting were agreed and signed by the chair.  
 

4. Matters Arising from 3rd May. 
 

a. Action 2.6.1. At the last meeting,Terry reported there was to be an 
event in October which he was helping to organize which might be 
useful for engaging individuals with cancer. Terry now advised the 
meeting that the organizer had decided to postpone the event as there 
was insufficient support. Complete 

 
b. There had been one anonymous suggestion rather bluntly requesting 

that the reception staff should be helpful and that they should be 
prepared to explain how the touch-screen appointment system worked.  
In fact there is usually an instruction sheet on the screen and this was 
in place at the time of the meeting. 
Action 2.11.1 Jeannette would pass the comment on to Gill McDermott. 
Complete 

 
c. Action 2.6.4. Jeannette and Helen still need to contact Roseacre 

School to see if it would be feasible to offer a before class Mindfulness 
session. 
Action 3.4.1 Helen and Jeannette to contact Roseacre School re. 
Mindfulness. 

 
5. Newsletter 

Arlene reported that the next Newsletter was due out in September. The edition 
would include a report of the PPG stall at the Bearsted Fayre and the coming Flu 
jab dates for September/October. It was agreed that we should ask the surgery at 
the next joint meeting if the surgery was intending to produce a regular 
Newsletter of their own as this might influence the number of newsletter editions 
the PPG produced during the year. Jeannette thanked Arlene and John 
Broadhurst for all the work they do to produce the Newsletter. 
 



6. Agenda for AGM 20th September 2018. 
 
The committee discussed what topic we would like to raise for a speaker at the 
AGM and it was agreed to invite someone from the West Kent Clinical 
Commissioning Group (WKCCG) to come along to describe the role of the CCG; 
where its role and funding sits within the local health economy and its current 
service plan.  

Action 3.6.1.   Jeannette to contact the WKCCG to ask for a speaker. 

7. Health Talks. 

At the last joint meeting we reported a lack of response of patients to the recent 
health talks that we had arranged. It was agreed that the success of these talks 
depended upon support from the surgery to advise patients individually that such 
an event was going to take place. Before planning any future events it was 
agreed that we would discuss this further with the surgery at the next joint 
meeting. Currently a healthy lifestyle talk and respiratory disease talk were 
outstanding. It was thought that there was sufficient information about healthy 
lifestyles available to the public coming from the KCC/MBC, One You campaign. 

   Action 3.7.1. Chris to put this subject on the next joint meeting agenda. 

Jeannette discussed an idea that she had had after attending the Bearsted 
Parish Council AGM in June. She wondered if it would be feasible to bring 
together local groups, such as local societies, the church, surgery, local 
community warden etc to discuss what social support people in the community 
required, if indeed any, and if so which vulnerable groups of people might be 
falling into a gap. Her suggestion was to see if there were people in Bearsted 
needing help, what that help might be and then liaising with the charity Involve to 
see if they could fill the gap with their volunteers. A similar project is running in 
Boughton Monchelsea, called “Helping Hands” and it might be something that 
Bearsted could adopt. Jeannette’s idea was that the PPG could facilitate this 
scheme, rather than running such a project. She thought that loneliness, limited 
mobility, mental health problems, chronic disease could have a powerful effect on 
people’s well being. The committee agreed that Jeannette should discuss this 
idea with the charity Involve and the Parish Council and then report back before 
any action is taken. 

   Action 3.7.2.  Jeannette to contact Involve in the first instance 

8. Bearsted Fayre. 

Arlene reported that the PPG stall at the Bearsted Fayre was a successful event. 
Most of the committee members were involved with helping to set up the stall, 
producing banners, posters and obtaining free fruit to give away from Tesco and 
the CO-OP. We sent our thanks to these retailers as the fruit was rather popular! 
Members also helped to set up and man the stall in the afternoon and then 
dismantle it afterwards. Their help was greatly appreciated. 



The stall certainly raised the profile of the PPG and over 90 families signed up as 
new members. We added a OneYou promotional banner and other promotional 
material which was loaned by Paul Clarke at Maidstone Borough Council to the 
stall and we hope that supporting this campaign will ensure that we receive a 
further £100 grant from WKCCG as this was proposed as a project eligible for 
funding at a PPG Chairs meeting earlier in the year. 

Jeannette recommended that expenses incurred by Arlene who purchased small 
banners with the PPG logo and other materials should be paid for out of the 
WKCCG grant money. This was agreed. Goff asked Arlene to send him receipts 
of her expenditure and he would then reimburse her. 

Action 3.8.1. Arlene to provide Goff with receipts. 

9.   Finance. 
 

Goff circulated accounts for 2018 updated on 7th August. (see attached 
document). The accounts showed a surplus of £294.33 after payment had been 
made to the surgery for 7 waiting room chairs with arms and an ear irrigator. 

 
He reported that he had set up a recognized NHS account so that the PPG can 
now raise invoices for the WKCCG grants that are awarded to groups that 
complete identified projects such as Buddying other surgery PPGs and 
promoting the One You Scheme. 
 

10.   Fundraising 
 

Goff has written to Gill McDermott asking the surgery to identify any further 
medical equipment items that it might need. It was agreed that the committee 
would not organize any further fundraising events until an equipment need was 
identified. Chris Dobson said that the Walking Group might be willing to raise 
some money as they had done two years ago for an appropriate use. Goff also 
reported that the Quizmaster that we had used for both quizzes had died 
suddenly in the spring. Sadness was expressed at this news as he had given 
us a couple of very enjoyable evenings. 
 
Goff had received an email from Tesco’s Bags of Help scheme to say that they 
were overwhelmed with applicants and that ours had yet to be submitted for 
approval.  
 
A meeting has been arranged amongst Goff, Denzil Anandappa, a certified 
accountant, and Jeannette on 16th August to provide an independent review of 
our accounts. 

11.   Healthy Walking update.  
 
  This was deferred to the joint meeting as Chris was unable to attend this 

meeting 
 



12.  Suggestion Box  
 
  There were no suggestions to report. 

13.   Any other business 
 
Jeannette reported that she had spoken to Gill Mc Dermott on the telephone to 
get an update on surgery activities. Gill reported that the CQC had conducted 
an impromptu inspection in the middle of July but the surgery had not been 
advised of the outcome.  
 
The surgery had also decided to stop supporting the charity collection of 
second hand clothing, toys and books that had been run by the British Heart 
Foundation. There had been concerns about blocking the main exit as a 
potential hazard if a fire occurred. 

 
Jeannette mentioned that she had had an informal conversation with Tony 
Spice in early July as he has been finding if difficult to attend PPG meetings 
which are always held on a Thursday. Jeannette said that she would discuss 
the situation with him again. If it wasn’t possible for him to come to meetings we 
might be able to co-op him to support us on our sub-committees. 

 
Action 3.13.1.  Jeannette to contact Tony. 

 
14. Agenda items for joint meeting on 23rd August 2018. 
 

Items for the Surgery report to include CQC visit and the Surgery Newsletter. 

15. Date of next meetings: 
 
Joint meetings: 23rd August, 22nd November 2018 then 21st February, 23rd May 
2019. 
PPG Committee:8th November 2018, then 7th February, 9th May, 8th August 2019 
AGM 20th September 2018. 


