
Bearsted Patient Participation Group (PPG) 
 

Minutes of first 2019 meeting of Bearsted PPG Committee, 7th February 2019 at 
1200hrs at Bearsted Surgery  

 
1. Welcome to those present. 

 
Chris Dobson, Harjinder Nerwal, Goff Norrington, Christine Shade, Tony 
Spice, Jeannette Ward (Chair) 
 

2. Apologies from those not. 
 
Arlene Broadhurst, Terry Armstrong, Helen Denny. 
 

3. Minutes of meeting on 8th November 2018 
 
The minutes of the previous meeting were approved by the chair and 
signed. 
 

4. Matters Arising 
a. Action 4.4.1:  Jeannette to contact Roseacre SENCO re scoping 

Mindfulness input.  Action outstanding. 
Action 1.4.1 Jeannette to contact Roseacre SENCO re. scoping 
Mindfulness input. 

b. Action 4.4.2: Arlene to maintain contact with Bearsted Parish 
Council re. Mental Health issues. In Arlene’s absence there was no 
update to this action – carried forward. 
Action 1.4.2 Arlene to maintain contact with Bearsted Parish 
Council re. Mental Health issues. 

c. Action 4.4.3 Jeannette/ Tony to report back on their discussions 
(with Involve) and potentially put forward a proposal for inclusion in 
the 2019 Action Plan. (Complete) 

d. Action 4.5.1: Jeannette to seek clarification from Gill as to whether 
the surgery will produce a regular newsletter. (Complete) 

e. Action 4.7.1:  Chris to circulate a request to all committee members 
for proposals against one or more of the four categories for 
consideration for inclusion in the Action Plan for 2019. (Complete) 
Action 4.7.2:  All members to provide input, copy to all by end 
November. (Complete) 
Action 4.7.3:  Chris to collate proposals and recommend a process 
for review and consolidation at the PPG Christmas social (see 
below). (Complete) 

f. Action 4.8.1: Arlene to have the logo for the PPG amended to 
include “Bearsted” in it. (Complete) 

g. Action 4.8.2:  Goff to bring the proposal (for an Easter raffle) to the 
February meeting. (See main agenda). 



h. In relation to the next Quiz Night: Action 4.8.3:  Goff to book the hall 
for one of these dates if available. (Complete – Friday 22nd March 
2019) 
There is a need for a new Quizmaster. 
Action 4.8.4:  Arlene to check amongst her contacts. (Complete) 
Action 4.8.5:  Chris to check with Trewin if he knows of a good 
quizmaster.  (Complete).  The quizmaster will be Joe Hayburn, 
ultimately identified by Jeannette! 

i. Action 4.9.1 Chris to work with Lou to invite MBC to one of the 
walks. (Complete - Pat Ganza & Senyo Agbanyo of MBC 
attended on 11th December, met the leaders and took extensive 
notes relating to our concerns.  However, to date, there has 
been no feedback from them.) 

j. Action 4.10.1:  Jeannette to discuss the suggestion (in relation to a 
segregated area for waiting patients with coughs and colds) with 
Gill and then respond. (Complete). 

k. Action 4.11.1:  Christine to send an e-mail reminder to all on the 
(toy cleaning) roster. (Complete) 

l. Action 4.11.2:  Chris to obtain 4 to 5 new picture books for the 
children’s area. (Complete – in place) 

m. Action 4.11.3:  Christine to approach Madgingford and Helen 
Roseacre Schools in relation to the artwork competition. 
(Complete) 

n. Action 4.11.4:  Other contributions welcome (to the committee’s 
Christmas gathering at Arlene’s home), please contact Arlene for 
coordination. (Complete – thanks from all to Arlene for an 
excellent evening.) 
 

5. Approval of Action Plan for 2019 
 
The action plan previously circulated was approved.  Jeannette will use it 
as a basis for her discussions with Steve Hodgson, the new Practice 
Manager. 
Action 1.5.1 Jeannette to share the Action Plan with Steve Hodgson 
during her meeting. 
 

6. Partnership project with Involve 
 
Jeannette and Tony had met with Shelley Rhodes – Manager Older 
People Services.  She had indicated Involve is very busy offering a range 
of services, particularly for older people isolated within the community.  
Services include transport, cleaning, gardening and hosting events.  So 
how can we help? There is currently a particular need for community 
transport drivers.  It was agreed we should help to create awareness of 
the programmes in our community to promote and encourage 
volunteering. Any volunteers who came forward would be introduced to 



Involve who would provide training and manage DBS checks.  Jeannette 
spoke of having a leaflet prepared which could be distributed locally.  She 
would attempt to get the leaflet produced by March so that it could be 
included on the Parish Council’s stand at the Bearsted Farmers’ Market on 
3rd March. 
Action 1.6.1 Jeannette to revert to Shelley Rhodes to progress the 
advertising leaflet. 
 

7. Artwork competition 
 
There has been an excellent response from Roseacre School but not from 
Madginford, the latter finally declining to take part.  Jeannette showed the 
(excellent and varied) artwork to the committee.  It was agreed we should 
ask Gill to judge the contribution from each year to identify a winner.  The 
four winners would each receive a £5 voucher.  The winning entries would 
be framed and displayed in the waiting area and the others displayed on a 
rotational basis.  The rotations could be made during the toy cleaning. 
Action 1.7.1 Jeannette to progress the judging with Gill. 
Action 1.7.2 Goff to obtain the vouchers. 
 

8. Finance Update. 
 
Goff provided an update on the finances with currently £402.33 in credit. 
(See attached) 
He advised that on-line banking had now been set up and needed 
signatures from Chris and Jeannette to complete the process.  
Governance required him to advise Chris and Jeannette of the 
transactions he undertakes. 
It was agreed that this could be done by including a column on his 
spreadsheet to indicate what type of transaction was involved e.g. 
electronic bank transfer, cheque … 
It was also agreed that a statement would be printed for inclusion with the 
meeting minutes.  This would provide full visibility for all committee 
members 
 

9. Fundraising: 
 

a. Easter raffle. 
 
Action 1.9.1 Goff would produce a poster for the raffle and create a 
rota for ticket selling.  He would try to obtain a main prize through 
his contacts at Cadbury’s. 
It was agreed that the poster would indicate the funds would be 
used to buy a second ECG.  Whilst this is the same use as for the 
funds from the Tesco Bags of Help Scheme, that may not be 
resolved for a number of months. 



It was suggested Terry would make a great Easter Bunny for 
promoting tickets. 
 

b. Quiz Night 
 
This would go ahead on 22nd March at 1900hrs at the Jubilee Hall.  
Unfortunately, Goff will not be able to manage the event.  The 
following was agreed: 
Action 1.9.2 Tony to arrange to collect the key at around 
1815hrs and return it straight after the event.  He would 
manage the paperwork. 
Action 1.9.3 Goff to obtain the 8 bottles of wine for the prizes 
and the raffle books. 
Action 1.9.4 Goff to include Tony’s landline number on the 
poster and table bookings to be made via Tony.  Tony would 
need to monitor that we have sufficient tables to make the 
event worthwhile.  Goff would indicate that the funds would be 
used generically to support the practice and not for anything 
specific. 
Tickets will be £5 per head and payment on the night is sufficient. 
Action 1.9.5 Jeannette to host the event on the evening. 
Action 1.9.6 Chris to arrive by 1830 to help with setting out. 
Action 1.9.7 Jeannette to e-mail the PPG virtual group to seek 
raffle prizes. 
 

c. Tesco bags of Help 
 
It was noted that at both Grove Green Tesco and the Tesco 
Express on Ashford Road, the PPG was favoured.  Unfortunately 
the Express had been short of tokens for some time and closed 
recently. 
 

10. Healthy Walking update. 
 
Chris updated the meeting.  The group continues to thrive and in fact we 
are now seeing close to 40 walkers most weeks.  There has still been no 
response from Senyo Agbanyo or Pat Ganza from MBC relating to admin 
matters and Chris will follow this up.  In fact the DBS authorization of the 
majority of the leaders will expire in March 
Action 1.11.1 Chris to follow up on admin matters with MBC 
Delia Roberts is inviting our MP, Helen Whately to join one of our walks. 
Chris has finally had a constructive response from Highways England who 
hope to have the tunnel near Barty Farm repaired and open by the end of 
2020! 
 



11. Suggestion Box. 
 
None 
 

12. Village Fayre 
 
It was agreed we should take part in the Bearsted Fayre again (29th June) 
Action 1.12.1 Goff to apply for the insurance (£37) and then for entry 
(£30) 
 

13. Any other business  
 
Social Networking:  there had been an e-mail circulation with some 
members keen for us to engage more in social networking.  Chris noted 
that we had discussed having our own Facebook Page some time ago 
and, having looked at how (un)successful this had been in other PPGs, 
had rejected the idea.  However, the alternative of submitting ideas / 
issues/ updates to a local network already up-and-running seems an 
excellent one.  In Helen’s absence it was proposed for discussion at the 
joint meeting. 
Action 1.13.1 Chris to include on agenda. 
A number of members expressed disappointment that the new chairs the 
PPG had purchased for the nurses’ waiting area had disappeared, 
presumably dispersed around the practice. 
Action 1.13.2 Jeannette to raise this with Steve. 
Tony spoke of the Older People’s Forum being hosted by Involve on 19th 
February at 1000hrs.   
Action 1.13.3 The meeting agreed to publicise it by distribution of 
leaflets – Harjinder to Tesco, Christine to the Coop, Jeannette to the 
Parish Council Noticeboard, Tony to the PPG table. 
Chris noted that the Terms of Reference require annual review. 
Action 1.13.4 Chris to circulate for comment. 
 

14. Agenda items for joint meeting on 21st February 2019 (note reverted to 
original date) 
 
Raffle, Social Networking, Artwork competition. 
 
 

15. Dates of next meetings: 
Joint meeting 21st February, 23rd May, 22nd August, 21st November 2019. 
PPG Committee 9th May, 8th August, 7th November 2019, 6th February 
2020 
AGM 19th September 2019



Finances Year End 2018 
 
 

BEARSTED PATIENT PATICIPATION GROUP 

Income & Expenditure For 2018 - Updated Year End (31/12/18) 

Date Description Income (£) Expenditure (£) 

01/01/2018 Balance B'fwd from 2017 1719.31   

19/01/2018 Doppler Ultrasound Unit   672.84 

22/02/2018 Hire of Memorial Hall (Cancer Talk)   19.50 

22/02/2018 Deposit for hire of Memorial Hall   50.00 

22/02/2018 Mindfulness Exercises   12.08 

26/02/2018 Refunded Deposit for Memorial Hall 50.00   

20/03/2018 Insurance for Bearsted Fayre   37.00 

20/03/2018 Entry Fee Bearsted Fayre   30.00 

12/06/2018 Propulse Ear Irrigator   162.00 

18/06/2018 7 x Surgery Chairs   591.56 

06/07/2018 WKCCG Buddying Project 100.00   

23/08/2018 Arlene Reimbursement Bearsted Fayre Items   63.41 

01/09/2018 Donation 63.41   

26/10/2018 WKCCG One You Support - Bearsted Fayre 100.00   

        

        

        

        

  2032.72 1638.39 

  394.33 



Finances Year To Date 2019 
 

BEARSTED PATIENT PATICIPATION GROUP 

Income & Expenditure For 2019 - Updated 04/02/19 

Date Description Income (£) Expenditure (£) 

01/01/2019 Balance B'fwd from 2018 394.33   

01/02/2019 WKCCG IVF Surveys 100.00   

01/02/2019 Hire of Memorial Hall (Quiz Night)   42.00 

01/02/2019 Refundable Deposit for hire of Memorial Hall   50.00 

        

        

        

        

        

        

        

        

        

        

        

        

        

        

  494.33 92.00 

  402.33 

 


