
JUNIOR ART COMPETITION

Saying Goodbye to  the Practice 
Manager Gill McDermott

When did you become Practice Manager Gill ? 

“I was deputy practice manager for many years before becoming 
Practice Manager in May 2017. I thought of retiring about the time 
Rachel Day, the previous Manager decided to leave for a more local 
job in Canterbury. However, rather than both of us leaving within a 
short space of time and taking  our considerable experience of 
business and NHS systems with us, I wanted the opportunity to 
ensure our knowledge was disseminated throughout the office 
before leaving. I first joined the surgery in 1976, and re-joined in 
1989 when computers were being introduced!  Over time I have 
collected information a bit like a snowball; the more information 
stuck as I rolled along!” 

What does the work of a Practice Manager entail? 

“There are lots of demands on the surgery’s administration. Our 
work includes finance, record keeping, staff employment and 
management, purchasing and managing equipment, safety, IT, 
business plans and the relentless report writing required by NHS 
England, CCG, Health & Safety, CQC and other organisations to 
keep current data and practice up to date”. 

What do you think you have achieved as Practice Manager? 

“I made slight changes to the staff structure, appointing Heather 
Wilkins as Office Manager and Gaia Moss as Reception Manager to 
encourage the staff to work independently in their teams.  Heather 
and Gaia look after the day to day work of the teams and hold 
regular monthly meetings so that we can keep everyone updated, 
and deal with any queries as they arise. We have always had good 
working relationships but I think we are now even better at 
communicating with one another.  I am very proud of Bearsted 
Medical Practice, and the high standards that the doctors and staff 
achieve.  I feel confident that they will continue to achieve great 
results in all they do”. 

What are your plans for the future? 

“My husband retired last year and has been waiting for me to finish 
work so that we can use our motor home more often. I’m looking 
forward to catching up with friends, spending more time with our 
family, and no doubt I will get involved in local activities as I’m not 
one for sitting with my feet up”. 

Thank you Gill for all the support you have given the PPG and we all 
wish you well in your retirement. 
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Tesco NEWS!!

Many thanks to all of 
y o u w h o h a v e 
par t i c ipa ted in the 
T E S C O B A G S O F 
HELP SCHEME. This 
ran from January 1st 
and closes on 28th 
February. It will be 
several weeks before 
T e s c o w i l l b e 
announcing the results 
but the money donated 
by the retailer will go 
towards medical and 
other equipment for the 
surgery.

Did you know?
The PPG are holding a 
QUIZ on Friday 22nd  
March 2019 to raise 
f u r t h e r f u n d s f o r 
medical equipment. The 
quiz night will be held at 
the Memorial Hall in 
B e a r s t e d s t a r t i n g 
7.00pm. Entry is £5 per 
person. To book a table 
(max 8 people) or for 
m o r e i n f o r m a t i o n 
contact Tony Spice on 
01622 736394 or email 
b.patientparticipation@nhs.

net
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JUNIOR ART COMPETITION

The PPG invited local junior schools to take part in an art exhibition for the surgery at the 
beginning of the year and Roseacre School enthusiastically took up the challenge. The last 
art competition was held in 2005 when the new surgery was built and we thought it was 

time to update the art work. The theme of the competition was Healthy Living and there 
were four winners. Leyla-Maria year 3, Lacey-Lil year 4, Tilly year 5, and Jemima, year 6.  

Two of them, Leyla-Maria and Lacey-Lil are pictured above with Dr Dolman who presented 
them each with a fun bag and £5 prize. The other two winners were not available and they 
will receive their prizes at Roseacre school after half-term. 

Our thanks to all the pupils who took part in the competition. There were lots of colourful 
entries and children showed us that they understood the importance of taking care of their 
health by eating well, taking exercise, not smoking and by thinking positively. Thanks too to 
Sue Viner from Roseacre School for encouraging the children to take part. As well as 
framing the winning entries, we will also be displaying art from the runners up, all in the 
children’s area of the surgery waiting area.  

WELCOME TO STEVE HODGSON 
As we say good-bye to Gill McDermott, we welcome Mr Steve Hodgson as the new 
Practice Manager and we wish him well in his new role as Manager for the Bearsted 
Medical Practice. 
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