
Bearsted Patient Participation Group 
 

Minutes of second 2019 meeting of Bearsted PPG Committee, 9th May 2019 at 
1200hrs at Bearsted Surgery 

 
1. Jeannette welcomed those present: Terry Armstrong, Arlene Broadhurst, 

Helen Denny, Chris Dobson, Goff Norrington, Christine Shade, Tony 
Spice, Jeannette Ward (Chair) 

2. Apologies: Harjinder Nerwal 
3. The minutes of the meeting on 7th February 2019 were approved and 

signed by the chair. 
4. Matters Arising 

a. Action 1.4.1:  Jeannette to contact Roseacre SENCO re scoping 
Mindfulness input. Complete 

b. Action 1.4.2: Arlene to maintain contact with Bearsted Parish 
Council re. Mental Health issues. Complete 
Arlene had been in contact with the Parish Council.  They had 
taken part in a one-off programme linked with The Alzheimer’s 
Society including advising local retailers about the potential for 
some of their customers to have related illnesses.  However they 
have no ongoing programme.  Should the PPG initiate something, 
the Parish Council may be able to provide some financial support. 

c. Action 1.5.1 Jeannette to share the Action Plan with Steve 
Hodgson during her meeting. Complete 

d. Action 1.6.1 Jeannette to revert to Shelley Rhodes to progress the 
advertising leaflet. (To be used at The Farmers’ Market on 3rd 
March.) Complete 

e. Action 1.7.1 Jeannette to progress the judging of the artwork 
competition with Gill. Complete 

f. Action 1.7.2 Goff to obtain the vouchers. Complete.  The artwork 
was put on display by John Broadhurst towards the end of April.  
Helen has contacted Roseacre School to advise that the artwork is 
now in place.  It was suggested she might send a copy of the 
newsletter once produced. 
Action 2.4.1:  Helen to send copy of the newsletter with the 
artwork presentation photograph within it to Roseacre School. 

g. Action 1.9.1 – 1.9.7 A number of actions relating to the 22nd March 
Quiz Night were all completed. Complete 

h. Action 1.11.1 Chris to follow up on admin matters (relating to 
Healthy Walking) with MBC. Contact remains sporadic.  It has been 
confirmed that DBS checks are not required – the main concern, 
and Lou has had some contact relating to admin matters. 

i. Action 1.12.1 Goff to apply for the insurance (£37) and then for 
entry (£30) (for The Bearsted Fayre). Complete 

j. Action 1.13.1 Chris to include Social Networking on the agenda for 
the joint meeting. Complete. The topic was discussed at the Joint 
Meeting.  The Practice staff are uncomfortable with the idea of 



having a Facebook Page because of the potential for it being used 
for complaints which should be raised through formal channels.  
Chris noted that earlier reviews had noted that other PPGs with 
Facebook pages had very few followers.  Hence such a mechanism 
is unlikely to resolve the issue of reaching a wider population.  It 
was agreed that a “push” system was required so that information 
could be disseminated more widely to patients and local community 
social networking pages would be much more effective for this with 
their ready-made audience.  There are already “pull” mechanisms 
in place for suggestions, comments and formal complaints. 

k. The chairs purchased by the PPG for the nurses’ waiting area 
appear to have been dispersed around the practice. Action 1.13.2 
Jeannette to raise this with Steve. Complete - The chairs are back 
in place. 

l. Action 1.13.3 The meeting agreed to publicise the Involve Older 
People’s Forum on 19th February by distribution of leaflets – 
Harjinder to Tesco, Christine to the Coop, Jeannette to the Parish 
Council Noticeboard, Tony to the PPG table. Complete.  Arlene 
would appreciate a copy of the leaflet. 
Action 2.4.2: Jeannette to send Arlene a copy of the leaflet. 

m. Action 1.13.4 Chris to circulate the Terms of Reference for 
comment for their Annual Review. Complete.  Chris highlighted the 
main issue relates to liability insurance for events organised by the 
PPG.  The current wording indicates that the PPG would not be 
liable for any issues arising at these events.  However at the last 
AGM one of the members noted that writing this did not necessarily 
eliminate the liability.  It was agreed at this meeting that for all 
future events the PPG would take out liability insurance.  Should 
the insurance prove too expensive versus the importance of the 
event, then the event would not take place. 
 

5. Finance Update. 
 
Goff updated the meeting on the financial position (see attached) – a 
positive balance of approximately £3500.  £2000 of this was from the 
Tesco Bags of Help scheme and a further xxxx from the Easter Raffle.  
This amount should be spent on medical equipment leaving a balance of 
approximately £1500 of which £250 should be retained as contingency.  
For the medical equipment approx. £1200 would be required for the 
portable ECG and the remainder might be directed towards the purchase 
of a dermatoscope, depending on the cost. 
Action 2.5.1: Goff to establish the potential cost of a dermatoscope 
with Steve Hodgson. 
Discussions then turned to other uses of funds (see below) 
 



6. Fundraising 
 
A separate meeting had been held at Jeannette’s home on 26th April to 
establish how we might usefully use surplus funds. 
It was proposed at that meeting that adapting and printing the Kingswood 
PPG Mental Health support leaflet directed at young people was a good 
cause.  Christine noted that New Line Learning Academy had seen the 
leaflet and were very impressed and would like to use it.  They had noted 
the link to an App within it linking to additional information was very useful. 
This proposal was agreed at the full meeting. 
 
The leaflet requires a degree of customisation which could be the most 
significant cost.  Helen suggested approaching Bearsted Computer 
Solutions to see if they might a) be able to produce a right-quality version 
of the leaflet and b) whether they might offer a reduced/ minimal charge. 
Action 2.6.1 Helen to approach Bearsted Computer Solutions. 
 
However the most effective way would be to try to use the original artwork 
and modify it. 
Action 2.6.2 Jeannette to approach Kingswood PPG once more to try 
to identify the original printer. 
 
It was proposed that 200 copies would be printed but that recipients would 
be free to photocopy it if they wished. 
 
The leaflet would need a degree of customisation to reference local 
support. 
Action 2.6.3 Jeannette and Goff to co-ordinate this with help from 
Arlene and Tony. 
 
Action 2.6.4 Tony to check the amended leaflet with Involve. 
 
Once the leaflet was available it would be taken in to the local senior 
schools via their pastoral representatives. 
 
One of the other actions from the meeting related to assessment of gaps 
in the coverage of well-being and exercise for older people (over 55).  
Tony reported that he had researched this locally and established that it is 
actually very well covered.  The offerings from Age UK and Involve cover 
a large range of exercises to suit all levels of activity.  Therefore beyond 
helping with the publicity there did not seem to be a role for the PPG. 
 
Arlene had investigated signposting.  She noted that there are many, 
many offerings but that it is very difficult to navigate them and reach the 
support that might be required.  Many of the links simply resulted in 
another link to follow and some were completely out of date.  Therefore 



even those well versed in computer searching could become frustrated.  
Therefore there is a role for the PPG in signposting although this is 
unlikely to require much funding. 
 
Jeannette advised that, from her discussions with Steve Hodgson, she 
had learnt that the practice is actively recruiting a staff member to support 
Signposting and therefore rather than take actions we should report the 
findings at the joint meeting in two weeks’ time. 
 
It was noted that the App proposed by Terry could potentially contribute 
greatly in this area if properly managed. 
Action 2.6.5 Chris to include Signposting feedback on the joint 
agenda. 
Action 2.6.6 Jeannette to appraise Steve of the findings ahead of the 
meeting. 
 

7.  Healthy Walking update. 
 
Chris noted that with the arrival of spring, the numbers of walkers had 
dropped off a little.  However new ones continued to arrive and there were 
typically around 30 to 35 each week except when the weather was poor. 
 

8. GP Home Visits. 
 
Jeannette had circulated the draft letter to be sent to patients who are 
regular requestors of home visits and also the notice for general 
distribution (website, display screen …) 
The meeting offered support to both documents and noted that one 
element was a clear statement that the lack of transport was not an 
appropriate justification for asking for a home visit. 
 

9. Suggestion Box. 
 
Nothing to report. 
 

10. Village Fayre 
 
A sub-committee comprising Christine, Helen, Jeannette and Arlene was 
formed to establish the content of the PPG Gazebo.  Likely inclusions are 
some of the artwork from the competition, a leaflet re. signposting, the 
young people Mental Health Leaflet (if available), and the recruiting of 
volunteers for Involve.  Helen would also try to obtain donations of fruit for 
selling at the event. 
Action 2.10.1 Christine, Helen, Arlene and Jeannette to meet re the 
Village Fayre. 



Action 1.10.2 All members to provide support on the day (29th June) 
 

11. Any other business  
 
Arlene gained agreement to produce a revised draft of what the PPG page 
on the Practice website should look like.  She would then approach the 
practice with it. 
Action 2.11.1 Arlene to redevelop the PPG page on the website. 
 
Goff noted the accounts need auditing before the AGM in September. 
Action 2.11.2 Jeannette to contact Denzil Anandappa with a view to a 
meeting towards the end of June. 
 
Arlene had pre-circulated a PPG checklist against which PPG’s could 
check their structure/ objectives/ effectiveness.  Jeannette noted that this 
was quite an old document produced as the PPG concept was developing.  
However it does contain useful information and recommendations.  It was 
proposed that all members should review the checklist and make 
comments suggestions and circulate these to all members.  The results 
would be discussed at the next meeting (1st August). 
Action 2.11.3 All to review and circulate their comments on the 
checklist. 
One item of note was the suggestion that the PPG should have a link with 
a pre- or post-registration nursing or medical student or other university 
student linked to the practice to help with the work of the PPG. 
Action 2.11.4 Jeannette, Helen and Christine agreed to discuss how 
this recommendation might be dealt with. 
 

12. Agenda items for joint meeting on 23rd May 2019  
 
Feedback from the PPG relating to the research into Signposting. 
 
Jeannette noted she could not attend the joint meeting and that Tony 
would be in the chair. 
 

13. Dates of next meetings: 
 
Note these were the amended dates agreed at the last joint meeting. 
PPG Committee 1st August, 31st October 2019, 6th February 2020, 7th May 
2020. 
Joint meeting, 23rd May, 15th August, 14th November 2019, 20th February 
2020 
AGM 19th September 2019 (might need to change to 12th or 26th) 



BEARSTED PATIENT PATICIPATION GROUP 

Income & Expenditure For 2019 - Updated 09/05/19 

Date Description Income (£) Expenditure (£) 

01/01/2019 Balance B'fwd from 2018 394.33   

01/02/2019 WKCCG IVF Surveys 100.00   

01/02/2019 Hire of Memorial Hall (Quiz Night)   42.00 

01/02/2019 Refundable Deposit for hire of Memorial Hall   50.00 

20/02/2019 4 x £5 Prizes for Winners of Childrens Art Comp.   20.00 

21/02/2019 Public Liability Insurance for Bearsted Fayre   37.00 

21/02/2019 Stall Booking Fee - 2019  Bearsted Fayre   30.00 

20/02/2019 Picture Frames - Kids Surgery Artwork   19.96 

14/03/2019 Quiz Night 8 x Botts Wine - Winners Prizes   39.00 

22/03/2019 Quiz Night Raffle Prizes -2 x Trays Plants   11.98 

22/03/2019 Proceeds From Quiz Night 782.00   

29/03/2019 Reimbursement of Deposit for Hall Hire 50.00   

12/04/2019 Proceeds From Easter Raffle 452.00   

29/04/2019 Groundwork UK - Tesco Bags of Help Scheme 2000.00   

        

        

        

        

  3778.33 249.94 

  3528.39 

 
 
 


