
Feature Interview with Steve Hodgson, 
our new Practice Manager

Firstly, perhaps you could tell us how you 
b e c a m e i n t e r e s t e d i n h e a l t h 
management?
My wife has worked as a medical secretary 
for many years, both in private healthcare 
and the NHS, and has enjoyed every minute 
of it. She inspired me to move away from my 
career in publishing and test myself in this        
challenging environment.

Where have you worked before coming to Bearsted and 
what did you do?
Before moving to Bearsted I was based in Berkshire, where I 
worked at a GP surgery and prior to that at a private clinic. This 
served as my introduction to healthcare and the complexities of 
managing finite resources.

What do you hope to achieve here? 
I am very lucky with the team I work with here; both GPs and 
staff are exceedingly dedicated in providing the best care 
possible. The aim is to build upon this and ensure that we 
deliver a sustainable service whilst managing available 
resources. We have already moved our CQC rating from 
'Requires Improvement' to 'Good,' so the next step is to attain 
'Outstanding'.

How do you see the surgery working with the PPG in the 
future?
The NHS is having to evolve its approach as it responds to the 
demands of an ageing population with complex ailments. There 
will be a greater emphasis placed on coordination across all 
local services, not just GP led but also social care. The PPG will 
be able to provide a crucial link to highlight the alternatives to a 
traditional GP appointment and the new options available to 
patients. I am looking forward to collaborating with the PPG to 
deliver a healthcare service that all in Bearsted can be proud of.

Steve, Thank you very much for speaking to us and best 
wishes for the future.
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FLASH NEWS: TESCO 
SUCCESS!!!

The Bearsted Medical Practice  
PPG entry into the TESCO 
BAGS OF HELP SCHEME 
achieved second place and was 
awarded £2,000 which will be 
spent on medical equipment. 
(See full article below)

DID YOU KNOW? 

• THAT the PPG will have a 
stall at the Bearsted Fayre 
on Saturday, June 29th? 
Please come by and bring a 
new member.

• THAT volunteers are needed 
f o r h e a l t h a n d s o c i a l 
p r o g r a m m e s i n K e n t ? 
INVOLVE needs volunteers 
for its many social care 
programmes. I f you are 
i n t e r e s t e d , p l e a s e               
c a l l 0 1 6 2 2 2 3 5 8 3 3                     
or officeinvolvekent.org

• West Kent Befriending 
Services needs volunteers. 
Please contact: 

www.westkentbefriendingservice
.org.uk or call 0800 048 4668.

• AGE UK and ONE YOU also 
require volunteers. Contact 
info@ageukmaidstone.org.uk 
and oneyou.kent@nhs.uk

JOIN THE PPG
b.patientparticipation@nhs.net
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http://www.westkentbefriendingservice.org.uk
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mailto:oneyou.kent@nhs.uk
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http://www.westkentbefriendingservice.org.uk
http://www.westkentbefriendingservice.org.uk
mailto:info@ageukmaidstone.org.uk
mailto:oneyou.kent@nhs.uk
mailto:b.patientparticipation@nhs.net


NEW POLICY ON HOME VISITS FROM THE SURGERY
In response to increasing demand, as of May 2019, the surgery will be triaging by 
telephone all home visit requests to ensure the clinical need is appropriate. This will not 
impact on genuinely bed bound or palliative patients. Whenever possible, try to come 
into the surgery as facilities are far better for examination, diagnosis and treatment.  This 
change will also mean that more time is available for all patients as travel time to homes is 
reduced. In fact, a clinician can see up to five patients in the time it takes to do one home 
visit. 

A clinician will only visit you at home if your medical condition requires it and will decide 
whether or not it is urgent. Issues such as lack of personal transport are not a legitimate 
reason for a home visit. Requests for visits should be made before 10 am and at the latest 
12 noon.  You may be asked for a brief description of symptoms and the doctor may 
telephone prior to, or instead of, visiting. Home visits will normally take place after morning 
surgery. The home visiting policy is  based on Royal College of General Practitioners and 
Care Quality Commission guidelines. 

MESSAGE FROM THE SURGERY: “IF YOU ARE MOBILE, COME TO US.”

BEARSTED MEDICAL PRACTICE/PPG WINS SECOND 
PRIZE IN THE TESCO BAGS OF HELP SCHEME!

To the great delight of the PPG and the Bearsted Medical Practice, we have been informed 
that we will receive £2,000 as a result of being second in the TESCO BAGS OF HELP 
SCHEME operated on behalf of Tesco’s by Groundwork UK. The PPG announced in our 
December 2018 newsletter that our application on behalf of the Bearsted Medical Practice 
had been chosen as one of three community groups to participate in the scheme between  
1st January and 28th February, 2019, covering not only the Tesco stores in Bearsted, but 
also the wider areas of Tovil, Loose, Oakwood Park, Week Street and the Tonbridge and 
London Roads. The PPG distributed posters at many locations in Bearsted and were 
assisted in our publicity efforts by many local organisations, schools and shops. A heartfelt 
thanks, especially to all who dropped their blue shopping tokens in our box. Watching the 
blue mound of tokens growing higher each day was exciting, and heightened our 
anticipation right up to the last day. Congratulations to Tesco for an enlightened policy of 
community involvement and support!

TESCO funds will be used to purchase needed medical equipment for the surgery. Initially 
the plan was to purchase a portable ECG but on the advice of the surgery paramedic who 
was to use this machine, other options would be better since low cost portable ECG 
machines have fragile optic cables that cannot withstand constant usage. Therefore, the 
first purchase, of huge benefit to patients, will be a dermatoscope to help doctors to 
distinguish benign from malignant skin lesions (moles). In due course, the surgery will 
identify other medical equipment to be purchased from these funds.
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BEARSTED SURGERY RECEIVES AN OVERALL RATING OF 
‘GOOD’ AND PPG DESCRIBED AS ‘A CRITICAL FRIEND’ 

After a full inspection by the Care Quality Commission on March 5, 2019, the CQC issued 
a report in April that assessed the surgery services “safe, effective, caring, responsive and 
well-led” with an overall rating of ‘Good.’ The report and accompanying evidence table are 
available on the surgery website. The surgery was praised for having improved in all areas 
that were criticised in the previous inspection in July 2018.  The Practice Manager, Steve 
Hodgson says the goal of the surgery is to obtain an ‘Outstanding’ rating.

CQC inspectors also had this to say about the PPG: “The PPG were integral to the running 
of the practice and as a critical friend. Constructive challenge from the PPG was welcomed 
and seen as vital to meeting the aims and objectives of the practice.” 

PPG FUND RAISING
PPG EASTER RAFFLE AT THE SURGERY 

Between April 8-12th, 2019 the PPG Committee members sold raffle 
tickets at the surgery, raising £462 to help buy needed equipment for 
the Bearsted Medical Practice. Dr. Dolman, Joanne Chandler, 
Practice Nurse and PPG Committee Chairman, Jeannette Ward, 
participated in drawing the winning tickets. One lucky person won a 
beautiful basket of delectable sweets donated by Crouch’s. Other 
business donors were Coop, Tesco Express, Costa Coffee, Oak on 
the Green and Cadbury. Thank you to all the donors and to surgery 
patients  who bought raffle tickets.

LIVELY QUIZ NIGHT AT JUBILEE HALL 

Generous participants, both patients and friends, helped the PPG 
to raise a whopping £782 for medical equipment and other needs 
of the Bearsted Medical Practice at a lively quiz night in March. 
Last year the doctors and staff won the quiz, but this year the 
Bearsted & District Local History Society steamed to victory. It was 
clear to everyone that not only does Bearsted love quizzes but that 
there is also hidden talent in the village. Some of the funds raised 
from quiz night will be committed to health initiatives that support 
patients registered with the surgery such as mental health among 
young people in Bearsted. Win or lose, it was a fun evening!

PPG FINANCIAL REPORT 

Since its inception and at the end of 2018, the PPG has spent approximately £1,400 on 
equipment for the surgery. As of May 2019, the PPG currently has funds of over £3,500. In 
agreement with the doctors and medical staff, approximately £2,500 of this will be spent on 
medical equipment for the surgery. A further amount, to be agreed, will be spent on 
supporting local health initiatives. A small balance will be retained for contingency.

�3



The PPG accounts are audited annually and full details of all income and expenditure can 
be found on the Bearsted Medical Practice website at bearsted.gpsurgery.net under 
“Patient Group”. 

HEALTHY WALKING GROUP 
The PPG Healthy Walking Group continues to progress exercise and fitness with popular 
weekly walks, the highest number being 50 walkers in the spring! The walks begin at the 
Holy Cross Church, Church Lane, Bearsted on Tuesdays, 10:15 a.m. Trained guides, led 
by Chris Dobson, accompany walkers and plan the one-hour and shorter walks.

 The One-You coordinators for Maidstone Borough Council who formally sponsor the walks 
have arranged a thank you event for all leaders on the 15th of July with a speaker coming 
from Walking for Health.  Hence we should be able to address any concerns that have 
arisen since the sponsorship was passed from East Kent Health Services to Maidstone 
Borough Council.

NEW TOYS AND ART FOR THE SURGERY WAITING ROOM 

The Bearsted Medical Practice waiting room has been enhanced with new art work from 
the PPG Junior Art Competition winners and used toys donated by a PPG committee 
member. Four committee members, Helen Denny, Christine Shade, Terry Armstrong and 
Jeannette Ward devote many hours to keeping the toys clean and in working order. We 
would like to acknowledge their contribution and to request that the toys remain in the 
waiting room. If your child inadvertently carries a toy home, please return it to the surgery. 
Thanks for your cooperation with the toys and for keeping your children as quiet as 
possible in the waiting room. The PPG has agreed to purchase board books which meet 
health and safety standards to replace the previous books.

FAREWELL TO PPG COMMITTEE MEMBER 
Harjinder Nerwal, who has been a valuable member of the committee, has resigned due to 
personal reasons, and she will be sorely missed. Best wishes to Harjinder!

SPRING IS HERE!  GO FOR A  HEALTHY WALK IN THE SUNSHINE! 
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