
REPORT FROM THE SURGERY: 
PRIMARY CARE NETWORK AND 

EXTENDED HOURS

As of October 2019, the surgery will activate its 
participation in the Ridge Primary Care Network (PCN) 
along with surgeries in Headcorn, Langely, Sutton 
Valence and Len Valley. In response to a serious decline 
in the number of GPs and increased demand on primary 
care services which cannot be met, the government has 
developed a strategy for encouraging the participation of 
local communities in primary care provision. The five 
surgeries will not merge, but will share in providing some 
new services to patients. Governance, contractual and 
administrative issues are still to be resolved as well as a 
complaint of services but it is anticipated that social 
prescribing and clinical pharmacy will be available in 
October. A survey of patient views will be conducted by 
the surgery during the walk-in clinic. Some of the new 
services Some of the new services may require travelling 
to other surgeries within the Ridge PCN group.

New Extended Hours: Encompassed within this new
arrangement is an obligation to provide extended hours.
Bearsted Medical Practice has extended its hours to
include appointments outside the normal times of 8.30 am
to 6.00 pm Monday through Friday. Patients may now pre-
book morning appointments with a nurse or GP from 7.15 
am to 8.00 am to accommodate those who work.
The surgery is also open between 12 noon and 2 pm for
dropping off prescriptions and for routine queries. Doctors
will not be available at this time.

Staff Changes at the Surgery: Louise Williams, GP, has 
joined the practice partnership for two days a week, on 
Thursdays and Fridays and two new receptionists have 
completed their training.

Related activity: The PPG Chair, Jeannette Ward, is 
attending joint meetings with the PPG Chairs from the 
other four participating surgeries to ensure an input from 
patients to the evolving design of collaborative primary 
care services. We will be reporting on this progress as it 
unfolds.
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PPG HELPING YOU
 

OCTOBER 2019

DID YOU KNOW? 
• THAT you can book an 

appointment for the flu 
vaccine online or by calling 
the surgery? Flu clinics will 
be held on October 19th and 
on November 9th.

• THAT you can contact The 
Good Grief Trust at https://
the goodgrieftrust.org if you 
have recently suffered a 
bereavement?

• THAT a charity supporting 
the homeless, those in 
addiction, socially isolated, 
disadvantaged and in crisis 
is located in Maidstone? 
C o n t a c t M A D M a t 
madmstone@gmail.com or 
call 01622 687 414.

• THAT the NHS Outside 
Clinic provides eye and 
hearing tests at home? 
Book your eye test on 0800 
60 50 40 and quote OC-Y2.

• THAT the NHS provides 
online cognitive behavioural 
therapy (CBT) if you are 
feeling anxious, stressed or 
depressed? Sign up at 
www.iesohealth.com/start-
west-kent or ring 0800 074 
5560 for the IESO Online 
Talking Therapy.

• THAT PPG is now on the 
Parish Council Website.

JOIN THE PPG!
b.patientparticipation@nhs.net
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PPG ADDS 80 NEW HOUSEHOLDS AT THE BEARSTED FAYRE

Thanks to the unstinting support of 
committee members and despite intense 
heat, the PPG recruited 80 new member 
households from its colourful stall at the 
Fayre, taking our total to 520 Virtual Group 
households. New members also received 
the new PPG signposting leaflet produced 
for the surgery. (See article below). A debt 
of gratitude is owed to Tesco and Co-op for 
their generous donation of fruit which was 
handed out to anyone who seemed 
interested in joining us!

The PPG also invited INVOLVE to share our stall in order to recruit volunteers for 
programmes which support older people to improve their health and wellbeing, and to 
reduce feelings of loneliness by connecting them to the community. In particular, It 
coordinates the quarterly ‘Over 50’s Forum’ in Maidstone for which a £3 voluntary entry fee 
is requested. Light refreshments and snacks are provided after the meetings. There are 
two main elements to the Forum. Firstly, a speaker to talk about the history and the future 
of Maidstone and secondly, a type of information fayre with a number of stalls which 
provide information on help that is available for different health and wellbeing issues. 
Leaflets giving more detail on the Forum will shortly be available on the PPG table in the 
surgery. If you are interested in participating, please call 03000 810005, option 4 to 
reserve your place.
 
(Information on Involve provided by Tony Spice, PPG Vice Chair).

BEARSTED SURGERY RECEIVES A NEW SIGNPOSTING LEAFLET 
PREPARED AND PRODUCED BY THE PPG 

As part of its commitment to keep patients informed and to 
improve their experience in the surgery, the PPG, in 
response to a request from the doctors, prepared and 
published a signposting leaflet called ‘Self-Help for Better 
Health’ to assist patients in locating social programmes 
available in the Maidstone area. 

The leaflet covers seven general topics: Befriending, 
Mental Health, Dementia, Bereavement, Exercise and 
Healthy Living, Transport and Getting Involved in the 
Community. It is being distributed by the doctors and is 
also available at the PPG table in the surgery. We are 
delighted to hear that it is very popular and that we will 
need to do another print run in the near future.  A copy of 
this leaflet has been shared with the other four surgeries 
in the Ridge PCN.
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TWO FORTHCOMING PPG EVENTS: 
***TEA AND TALK on October 15th 

QUIZ NIGHT on November 15th 

TEA AND TALK. The Bearsted PPG would like to invite you for a chat with free tea and 
homemade cake on Tuesday, October 15th at The Yeoman, Ashford Road between 
2.00pm and 3.30pm. We’d like to find a way that we can support one another when times 
are difficult. We can all feel isolated, anxious or low from time to time. Talking helps! 
Donations are welcome for the Mental Health Foundation.

PPG QUIZ NIGHT. Mark your diaries for the next quiz night to be held on Friday, 
November 15th at the Memorial Hall in Bearsted. Proceeds from the quiz night go to the 
surgery for medical equipment and to enhance the clinical experience for patients. 

SEVENTH AGM HELD SEPTEMBER 12, 2019 

PPG Chair Jeannette Ward and members of the committee reported on the activities of the 
past year, officers were elected, the minutes and our financial report presented and the 
revised Terms of Reference were approved. The new officers are as follows: Chair 
Jeannette Ward; Vice Chair Tony Spice; Secretary Christopher Dobson; Treasurer Goff  
Norrington. Committee: Terry Armstrong, Arlene Broadhurst (ed.), Helen Denny and 
Christine Shade.

Currently, we are working within the framework of our Action Plan for 2019 and with the 
doctors to secure and reflect patients’ views. To that end we will soon be conducting a 
patient survey, the last one being in 2017. We sponsored an art competition in the schools, 
the results of which may be seen in the surgery. A ‘Self-Help for Better Health’ leaflet has 
been prepared, printed and distributed. Another PPG leaflet on mental health for young 
people  will be distributed to schools in October. We are providing input to the new primary 
care network and we supported both One You and Involve through our Bearsted Fayre 
stalls. A dermatascope with camera will soon be purchased for the surgery through our 
various fund-raising activities, such as quiz nights, raffles and the Tesco Bags of Help 
programme. Our successful walking group continues apace, our newsletter is available in 
the surgery and online, we continue to clean the toys in the surgery and to offer assistance 
with the practice website and monitor. Our minutes are also available online.

Dr. Richard Laurent, Senior Partner of the practice, gave an informative and detailed talk
on the national opioid problem and how the surgery will be responding to patients’
increasing reliance on opioids for chronic pain but experience side effects of sedation 
(sleeplessness). All patients taking this type of medication will be contacted for a 
medication review, and over time the surgery will aim to prescribe appropriately. The 
doctors are there to help find a gentle way to ease patients off medicine which is not only 
addictive but its use over time indicates a pattern of diminishing effectiveness. As always, 
Dr. Dolman gave able assistance in answering subsequent queries. Dr. Laurent presented 
the best AGM talk we have had and we are grateful for his time and expertise. 

To all those who have joined the PPG Virtual Group and to those patients who have 
supported us, we heartily thank you.
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AGE UK OF MAIDSTONE 

You can read about the many services of Age UK Maidstone on their website: https://
www.ageuk.org.uk/maidstone/our-services/ and by ringing Age UK on 0300 123 220. The following 
are available: The Goodman Centre for those living with dementia (01622 736966), The Memory 
Café for people living with dementia, families and carers (01622 753618), a radio station, called 
The Wireless Radio that is played in their charity shops or is available online at this link https://
tunein.com/radio/The-Wireless-s171235/ and a project called  West Kent Befriending Service that 
aims to tackle loneliness in the community. You can visit their website at https://
westkentbefriendingservice.org.uk. A few AGE UK leaflets are on the PPG table in the surgery.

(Terry Armstrong, PPG committee member, provided this information for the newsletter.)

HEALTHY WALKING GROUP 

The PPG Healthy Walking Group continues to offer excellent exercise and fitness with 
popular weekly walks that begin at Holy Cross Church, Church Lane, Bearsted on 
Tuesdays, 10:15 a.m. Trained guides are available to accompany walkers and to plan 
either one-hour or shorter walks. Keep moving!!

PPG FINANCIAL REPORT 

As of September 2019, the PPG has funds in the amount of £3300. Approximately £2200 
of that will be used to purchase a dermatoscope with camera for the surgery. This 
purchase plus the two new leaflets and the Bearsted Fayre stall will account for all of the 
Tesco Bags of Help scheme and most of the funds raised at the Easter Raffle. We are now 
waiting for further equipment suggestions from the surgery. Public liability insurance has 
been purchased to cover our events and our accounts are audited annually. Copies of the 
PPG accounts may be found on the surgery website by clicking on the dropdown menu 
entitled ‘Patient Group’ and selecting ‘Minutes’. 

SOLUTIONS FOR INDEPENDENT LIVING: WHICH? 
We have recently discovered an excellent site for staying independent as one grows older. 
The magazine, ‘Which?’, provides a free website with practical tips on how to adapt the 
home and to find the right care when you need it. ‘Solutions for Living Independently’ is 
excellent and the free website provides links and advice regarding Home Care, Carers and 
Caring, Financing Care, Housing Options, End of Life and a Care Services Directory well. 
Go to which.co.uk/stay-independent. 

COMING SOON!! 
A NEW LEAFLET ON 
MENTAL HEALTH FOR 
YOUNG PEOPLE 
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