
 

 

Bearsted Patient Participation Group  
 

Minutes of fourth 2019 meeting of Bearsted PPG Committee, 31st October 
2019 at 1200hrs at Bearsted Surgery 

 

 
1. Jeannette welcomed those present: Arlene Broadhurst, Helen Denny, Chris 

Dobson, Goff Norrington, Tony Spice, Jeannette Ward (Chair) 

2. Apologies from Terry Armstrong, Christine Shade. 

3. The Minutes of meeting on 1st August 2019 were approved and signed by the chair. 

4. Matters Arising 

a. Action 3.4.1 Steve Hodgson to progress the purchase of the Dermatoscope 
system. Now believed to be on order. See item 5. Complete. 

b. Action 3.4.2 Chris to include website update on joint meeting agenda. 
Complete see item 13 Communications. 

c. Action 3.4.3.  Jeannette to contact Denzil Anandappa to arrange for the 
accounts to be reviewed.  This needs to be by end of August so that the 
audited accounts can be presented at the AGM on 12th September. 
Complete. See also agenda item 5 for accounts year end date change. 

d. Action 3.4.4 Chris to include on the joint meeting agenda an item on how to 
engage with a pre- or post- graduate nursing or medical student to work with 
the PPG. Jeannette had provided an advert but there had been no 
further progress with the practice. Action 4.4.1 Chris to include on Joint 
Meeting agenda. 

e. Action 3.7.1 Chris to pursue the issue of insurance (for the Healthy Walking 
Group Leaders) with Paul Clarke if nothing is forthcoming from Senyo within 
the next few weeks. Written to Paul Clarke, a reply in relation to 
insurance has been received though not a copy of the policy as 
requested.  There was no response in relation to potential training 
courses for new leaders. 

f. Action 3.8.1 Jeannette to advise current membership numbers within the 
PPG Virtual Group. Complete. 

g. Action 3.10.1 Jeannette to establish the appropriate questions for inclusion in 
our survey. Complete.  The PCN have pulled back on the intention to 
survey patients’ needs and only a question asking if people would be 
prepared to travel to different surgeries for additional services was 
included in our survey. 

h. Action 3.10.1 Jeannette and Tony to produce a draft survey and circulate it 
for comment.  The target would be to run the survey in September. 
Complete.  The survey has been finalised and sent out. 

i. Action 3.11.1 Chris to include on the joint meeting agenda an item to 
establish the mechanism for ordering a repeat run of the signposting leaflet if 
required. Complete.  Steve took an action from the joint meeting to 
notify Arlene if/when a repeat print run was required. 



 

 

j. Action 3.11.2 Arlene to circulate the newsletter proposals with a deadline. 
Complete – the newsletter has been issued. 

k. Action 3.11.3 Authors to respond with their scripts by the deadline. 
Complete. 

l. Action 3.11.4 Arlene to provide Terry with the information about a media 
project she wished to initiate so that he could provide support. Complete. 

m. Action 3.11.4 Goff and Jeannette to finalise the young persons’ mental 
health leaflet and then identify an appropriate printer. Complete.  The leaflet 
has been printed and is being distributed. 

n. Action 3.13.1 Chris to send a copy of the 2019 Action Plan to Arlene who 
would liaise with Gaia to have it included on the website. Complete. 

o. Action 3.14.1. Chris to include various items on the agenda for the Joint 
meeting. Complete. 

a. Action 3.14.2 Chris to begin to develop the agenda for the AGM.  It was 
agreed we should not seek an external speaker since there are many 
changes ongoing in the GP arena and the time might be best used 
elaborating on these. Complete. 
 

5. Finance Update/ Fundraising. 

 

Goff provided an update on the finances (see attachment). He reminded the 
meeting that the year-end had been moved to 31st July so that they could be 
audited and finalised just prior to the AGM. He had received an e-mail from Steve to 
state that the Dermatoscope plus camera was on order for £2172.75.  This would 
leave approximately £1000 in the bank. 
The Bearsted Parish Council has expressed a willingness to provide sponsorship 
for health promotion activities.  It was agreed that Jeannette would put in an 
application for retrospective funding of the Signposting and Young Persons’ Mental 
Health leaflets but would also include a prospective reprinting of the Signposting 
leaflet. 
Action 4.5.1:  Jeannette to progress the grant application. 
There was some discussion about fundraising.  Whilst there was no intention to 
begin collecting, Helen agreed to investigate the process of being selected as 
Bearsted Farmers Market charity/voluntary group and to find out how donations are 
collected. She will report back to the committee. 
Action 4.5.2:  Helen to investigate the law and rules surrounding Bearsted 
Farmers Market. 
It was agreed that no further fund-raising would take place until and unless a use for 
the funds was identified by the practice.  The balance in hand would easily cover  
ongoing expenses.  The Quiz Nights would continue since this was as much a 
social event as a fund-raising one.  There would be no Christmas raffle this year.  
PPG presence at appropriate events would continue as a means of publicising our 
work and attracting new members for the Virtual Group. 
 

  



 

 

6. Quiz Night Preparations 

 

Preparations are ongoing with posters recently distributed / displayed.  We currently 
have around 8 tables so there is space for more.  The practice had confirmed they 
were fielding a team.  Chris asked if we might donate part of the proceeds towards 
Children in Need given that the quiz was taking place on the actual night of Children 
in Need.  This was agreed although the amount could not be determined yet since 
costs had not been fully covered. 
 

7. Healthy Walking Update 

 

Walks continue with numbers reduced  to around 30 per week when the weather is 
fine.  The response from Paul Clarke was received although with no indication of 
likely Leader training events. Action 4.7.1:  Chris to continue to pursue Paul 
Clarke re. training courses for new leaders. 
 

8. Feedback from PCN PPG Chairs meeting of 16th October. 

   

Jeannette reported that The Ridge PCN was progressing very well with a number of 
new clinics/ counselling services identified.  Two of these would operate at Bearsted 
on Wednesdays – Frailty Clinic 6 – 8pm and Thinkaction Adult Counselling from 3 
to 8pm. 
The others are: 
Physio – Harrietsham 4-8pm Wednesdays, Lenham 4-8pm Thursdays; 
Palliative Support Clinic – Sutton Valence 6-8pm Thursday; 
Family Support Clinic (Health Visitor) – Headcorn 9am – 1pm Saturday; 
Fegans – Teenage Counselling (13 -18 year olds) – Langley 6-8pm Tuesdays; 
Fegans – child (under 12s) Headcorn 9am – 1pm Saturday. 
Thinkaction – Adult Counselling – Headcorn 3-8pm Monday, Langley 1-6pm 
Tuesday, Len Valley and Sutton Valence 3-8pm Thursday. 
However the processes for getting patients into the system had not been fully 
resolved. 
Jeannette was not clear on whether patients could self-refer.     Action 4.8.1: 
Jeannette to check whether self-referral was an option for any of the clinics / 
counselling sessions. 

The Ridge PCN now has a website: theridgepcn.co.uk            Action 4.8.2: 
Jeannette to ask Steve to include a link to the website on the Bearsted 
Practice’s website. 
The PCN was keen to do more in relation to Dementia and End-of-Life Care and 
Jeannette had been actioned to research support mechanisms for the latter.  She 
had identified a very comprehensive WKCCG leaflet on the topic of End of Life and 
was proposing to signpost this to the PCN. Goff agreed to review the leaflet as well 
and provide Jeannette with any comments. Action 4.8.3: Jeannette to provide 
Goff the link. 
Action 4.8.4: Goff to review the link and provide comments to Jeannette. 
 

http://theridgepcn.co.uk/


 

 

9. Patient Survey. 

 

So far 325 responses had been received and Tony and Jeannette were reviewing 
them in order to produce a report. 
Helen agreed to review Question 7 “What do you dislike about the surgery?” and try 
to summarise the key points. Action 4.9.1: Helen to review and summarise the 
responses to Question 7 
It was noted as surprising that 56% of respondents did not use Patient Online. 
Once the review had been completed, Arlene, Tony and Jeannette would meet to 
compare the current results with those from the previous survey as part of final 
report preparation. Action 4.9.2: Jeannette, Arlene and Tony to meet to 
compare the two surveys. 
 

10. Feedback from Tea and Talk session at The Yeoman 15th October. 

 

The Tea and Talk session raised £50 for the Mental Health Foundation so in that 
sense was a success.  However it did not seem like the sort of event that lonely 
individuals would drop into. 
Jeannette would encourage the PCN to promote an area for this kind of drop-in 
event. 
Jeannette had circulated information from the Bearsted Community Hub advertising 
a drop-in event at the WI Hall every 2nd Wednesday in the month between 1430 and 
1600.  Tony agreed to make contact with one of those named on the advert to 
establish the purpose and background to the events. Action 4.10.1:  Tony to make 
contact with the WI to establish the purpose of the events. 
 

11. Action Plan for 2020 

 

Chris noted that it was time to establish the PPG’s plans for next year. Action 
4.11.1: Chris to circulate the 2019 Action Plan to PPG Committee members 
with a request for ideas for 2020.  He would collate these and, as last year, 
they would be discussed and finalised at a dinner at Arlene’s. 
4.11.2: Arlene to suggest dates and seek offers from members to contribute 
food courses. 
 

12. AGM Feedback 

 

The AGM had been more satisfactory without an external speaker.  The 
presentation from Dr Laurent relating to the Opioid crisis had been well received.  
The only issue was a low turnout of patients attending the meeting.  We should aim 
for more publicity next year. 
 

13. Communications / Newsletter / Web Page update. 

 

Arlene brought attention to the revised website.  Two actions arose: 
Action 4.13.1: All to review the practice website and pass any comments / 



 

 

suggestions through to Arlene and Jeannette. 
Action 4.13.2: All to review the PPG section of the website and make any 
recommendations for improvement to Arlene. 
Arlene noted that within the PPG section is a description of the walk-in clinic and 
processes around it.  However this is now included within the main website.  It was 
agreed that this could be removed from the PPG section. 
Action 4.13.3: Arlene to request removal of information relating to the walk-in 
clinic from the PPG tab. 
It was agreed that it would be good to have a collage of photographs recording 
PPG successes in the PPG section.  
Action 4.13.4: Arlene to explore inclusion of a collage of photographs in the 
PPG section. 
Arlene advised that the focus for the next newsletter would be Healthy Living.  It 
would be published in January with the subsequent one in April allowing Arlene to 
manage them either side of her absence.  She asked if the PPG could fund the 
printing of 30 copies in colour to place on the chairs in the surgery.  This would cost 
£35. 
Jeannette noted that the Practice receives an amount of funding to use in support 
of the PPG.  She would check the amount and the potential funding of the 
Newsletter colour printing would be added to the join agenda.  Given that the 
Newsletter had received very positive reviews in some of the survey responses, its 
importance should be a factor in obtaining funding for printing. 
Action 4.13.5: Jeannette to confirm the amount of funding received by the 
Practice for supporting the PPG. 
Action 4.13.6:  Chris to add to the joint meeting agenda. 
 

14. Suggestion Box. 

 

There were no signed suggestions submitted this quarter but anonymous 
comments will be raised at the Joint Meeting. 
 

15. Any other business  

 

None 
 

16. Agenda items for joint meeting on 114th November. 

 

Signposting leaflet – time for a reprint? 
Publicising the PCN additional clinics and counselling. (Including clarification on the 
booking / referral process.) 
Colour printing of the Newsletter. 
Maintenance issues. 
Feedback from the AGM (including potential for installation of ceiling- or wall-
mounted fans.) 
Update on proposed engagement of a student to support the PPG. 
Jeannette noted that neither Steve nor Gaia would be present.  It was important for 
the meetings relevance and success that someone from the Practice Management 



 

 

team was available otherwise it might need to be postponed. 
Action 4.16.1:  Jeanette to check with Steve who would attend and if 
necessary recommend postponement. 
 

17. Dates of next meetings: 
PPG Committee 6th February, 7th May, 6th August, 5th November 2020. 
Joint meeting 14th November 2019, 20th February, 21st May, 20th August, 19th 
November 2020 
AGM 10th September 2020. 
 



 

 

 


